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SWBT/ [ % Yes- 92% “SWBT/H | % Yes- 92% SWBT/| % Yes- 93% Result
g ) : Description PM:. : | Tier 1] Tier 2| Tier3] Area| P/B:]. -CLEC Bsndvnad(l Z-Value Result CLEC _|Benchmark| Z-Vaiue Result CLEC .| Benchmark| . Z-Value Resuit  [2:] 94%
Avg. Resp. for OSS Pre-Order - Address Verification - DATAGATE 1-01 - - Micol B 2.4 47 0.00 Yes 25 4.7 0.00 Yes 25 47 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Req. for Telephone Number - DATAGATE -02 - - MJcotl B 29 45 0.00 Yes 31 4.5 0.00 Yes .3 45 0.00 Yes IN HIT
[Avg. Resp. for OSS Pre-Order_- Req. for CSR (< 30 WTN) - DATAGATE 03 - - M | CO B 23 6.6 0.00 Yes 29 6.6 0.00 Yes 28 6.6 0.00 Yes N HIT
[Avg. Resp. for OSS Pre-Order - Req. for CSR (> 30 WTN) - DATAGATE 04 - - M § CO B 11.6 n/a - 9.7 : n/a - 9.4 n/a - N -
[Avg. Resp. for OSS Pre-Order - Serv. Availability - DATAGATE -05 - - M JCOl B 0.9 6.6 0.00 Yes 0.7 6.6 0.00 Yes 0.9 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Serv. Appoiniment Scheduling - DATAGATE 1-06 - - M |col B 0.3 10 0.00 Yes 0.3 1.0 0.00 Yes 0.3 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Dispatch Required - DATAGATE 1-07 - - M | CO B 7.4 .6 0.00 Yes 7.8 126 0.00 Yes 8.2 12.6 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - PIC - DATAGATE 1-08 - - M | CO B 68 .1 0.00 Yes 7.4 19.1 0.00 Yes 7.2 19.1 0.00 Yes N HIT
Avg. Resp. for 0SS Pre-Order - Actual Loop Makeup-Actual Returned 1-09 - - - 1col 8 240 .6 2.00 No 242 126 2.00 No 2186 126 2.00 No N MISS
Avg. Resp. for OSS Pre-Order - Actual Loop Makeup-Design Retumed 1-10 - - - ]COl B 12.2 23.0 0.00 Yes i10 23.0 0.00 Yes 10.2 230 0.00 Yes IN HIT
Avg. Resp. for OSS Pre-Order - Design Loop Makeup-Design Retumed -1 - - col B 5.1 10.0 0.00 Yes 5.0 10.0 0.00 Yes 59 10.0 0.00 Yes IN HIT
Avg. Resp. for OSS Pre-Order - Protacol Transiation - ED| input -12 - - - ] €O B 16.8 nla - 233 nia - 5.6 nia - N -
Avg. Resp. for OSS Pre-Order - Protocol Transiation - EDI Qutput 13 - - CO| B 8.9 na - 121 na - 7.6 n/a - N -
Avg. Resp. for OSS Pre-Order - Protocol Translation - CORBA Input 1-14 - - - 1COl B nfa na - 0.3 nia - nia n/a - N _
Avg. Resp. for OSS Pre-Order - Protocol Translation - CORBA Output 1-15 - - - JCol B na na - 0.1 na - na nfa - N -
Avg. Resp. for OSS Pre-Order - Address Verification -VERIGATE 1-16 - - MJ|CcOl B 27 47 0.00 Yes 26 0.00 Yes 29 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - Req. for Telephone Number - VERIGATE -17 - - MJCOl]l B 1.8 45 0.00 Yes 1.9 0.00 Yes 1.9 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - Req. for CSR (< 30 WTM) - VERIGATE -18 - - M | CO 27 0.00 Yas 10.3 2.00 No 2.4 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Req. for CSR (> 30 WTM) - VERIGATE -19 - - M} CcO 5.7 na - 19.4 n‘a - 5.1 nfa - N -
Avg. Resp. for OSS Pre-Order - Serv. Availability - VERIGATE -20 - - M | CO 19 66 0.00 Yes 2.0 6.6 0.00 Yes 21 66 0.00 Yes N HIT
[Avg. Resp. for OSS Pre-Order - Serv. Appointment Scheduling - VERIGATE -2 - - MJCO|l B 03 1.0 0.00 Yes 0.4 1.0 0.00 Yes 0.0 0.0 0.00 Base<i0 N HIT
Avg. Resp. for OSS Pre-Order - Dispatch Required - VERIGATE <22 - - M |[CO] B 6.8 2.6 0.00 Yes 7.4 126 0.00 Yes 7.7 126 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - PIC - VERIGATE -2 - - MJCcol B 6.3 D.1 0.00 Yes 6.8 19.1 0.00 Yes 6.3 19.1 0.00 Yes [N HIT
[Avg. Resp. for OSS Pre-Order - Act. Loop MakeUp - Act. Data Ret. - VERIGATE -24 - - -J¢coc] B 249 126 2.00 No 26.6 126 2.00 No 295 126 2.00 No N MISS__|
1 [Avg. Resp. for 0SS Pre-Order - Act. Loop MakeUp - Des_Data Ret. - VERIGATE -25 - - cOo 8 212 23.0 0.00 Yes 243 23.0 2.00 No 241 230 2.00 No N MISS
Avg. Resp. for OSS Pre-Order - Des. Loop MakeUp - Des. Data Ret. - VERIGATE 1-26 - - - |{col B 63 0.00 Yes 68 0.00 ‘Yes 8.2 10.0 0.00 Yes N HIT
Avg. Resp. for 0SS Pre-Order - CSR Detail - VERIGATE (FCC Rgmt. Only) 1-27 - - M | CO B 7.7 n/a - 12.5 n/a - 7.4 RS n/a - N -
Avg. Response Time for Loop Make-Up Information 1.1-01 L M M | AR B 0.2 0.5 (2.82) Yes 0.2 0.4 (2.78) Yes 0.2 0.6 (2.84) Yes IY HIT
Accuracy of Actual Loop Makeup Information Provided for DSL Orders 1.2-01 L M - AR B 100.0% 100.0% 0.00 Yes 98.0% 100.0% 5.72 No 97.4% 100.0% 544 No Y MISS
Avg. Resp. Rec, within "x" sec. - Address Verification - DATAGATE 20 L M -Jco1 B 99.5% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes 9.4% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Req. for Telephone Number - DATAGATE 202 L M - ]JCco} B 98.3% 95.0% 0.00 Yes 99.0% 95.0% 0.00 Yes 8.6% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Req. for CSR - DATAGATE 20 L M - [¢fe] B 99.3% 95.0% 0.00 Yes 98.2% 95.0% 0.00 Yas 98.9% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Service Availability - DATAGATE 2-04 L M - ]1]COl B 99.8% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes IN HIT
Avg. Resp. Rec. within X" sec. - Serv. Appointment Scheduling - DATAGATE 2-05 L M - Jcol B 89.5% 95.0% 0.00 Yes 96.4% 95.0% 0.00 Yes 99.1% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Dispatch Required - DATAGATE 2-06 L M -lcol B 39.3% 95.0% 0.00 Yes 99.0% 95.0% 0.00 Yes 98.7% 95.0% 0.00 Yes IN HIT
Avg. Resp. Rec. within "X sec. - PIC - DATAGATE -07 L M - co B 99.8% 95.0% 0.00 Yes 99.9% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes N HIT
Actual Loop Makeup - Actual Data Retumed - DATAGATE 208 - - -{col 8 71.0% 95.0% 200 No 72.5% 95.0% 2.00 No 77.9% 95.0% 2.00 No N MISS
Actual Loop Makeup - Design Data Retumed - DATAGATE 2-09 - - - [e]¢] B 95.6% 95.0% 0.00 Yes 96.3% 95.0% 0.00 Yes 96.9% 95.0% 0.00 Yes N HIT
Design Loop Makeup - Design Data Retumed - DATAGATE 2-10 - - - [o]e] B 96.0% 95.0% 0.00 Yes 95.7% 95.0% 0.00 Yes 94.4% 95.0% 2.00 No HIT
Avg. Resp. Rec. within "x" sec. - Addrass Verification - VERIGATE 2- L M - [o]8] B 95.9% 90.0% 0.00 Yes 95.7% 90.0% 0.00 Yes 95.2% 90.0% 0.00 Yes HIT
[Avg. Resp. Rec. within "x" sec. - Req. for Telephone Number - VERIGATE 2- L M - []e] B 98.1% 90.0% 0.00 Yes 97 7% 90.0% 0.00 Yes 97.4% 90.0% 0.00 Yes HIT
[Avg. Resp. Rec. within "x" sec. - Req. for CSR - VERIGATE 2- L M - col B 87.2% 90.0% 0.00 Yes 90.4% 90.0% 0.00 Yes 98.7% 90.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec. - Service Availability - VERIGATE -14 L M -] co 98.9% 90.0% 0.00 Yes 99.1% 90.0% 0.00 Yes 98.9% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within X" sec. - Service Appointment Scheduling - VERIGATE 2-15 L M - CO 99.4% 90.0% 0.00 Yes 99.0% 90.0% 0.00 Yes 98.9% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Dispatch Required - VERIGATE 2-16 L M CO 99.2% 90.0% 0.00 Yes 98.7% 90.0% 0.00 Yes 98.0% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - PIC - VERIGATE 217 L M -]col] 8 99.3% 90.0% 0.00 Yes 99.7% 80.0% 0.00 Yes 99.4% 90.0% 0.00 Yes IN HIT
Actual Loop Makeup - Actual Data Retummed - VERIGATE 2-18 - - col B 61.1% 90.0% 200 No 57.7% 90.0% 2.00 No 51.0% 90.0% 2.00 No N MISS
[Actual Loop Makeup - Desian Data Retumed - VERIGATE 2-19 - - -{col B 95.6% 90.0% 0.00 Yes 84.1% 90.0% 2.00 No 82.6% 90.0% 2.00 No N MISS
Design Loop Makeup - Design Data Retumed - VERIGATE 2-20 - - - col B 94.4% 90.0% 0.00 Yes 94.2% 90.0% 0.00 Yes 92.0% 90.0% 0.00 Yes N HIT
OSS Interface Availability - DATAGATE 4-0 - H M[COl B 00.0% 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes N HIT
0SS Interface Availability - VERIGATE 4-01.2 - HliM]|]CO]l B 00.0% 99.5% 0.00 Yes 99.7% 98.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes IN HIT
OSS Interface Availability - LEX 40 - H MlCOl B 00.0% 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes 100.0% | 995% 0.00 Yes N HIT
OSS Interface Availability - TOOLBAR 4-01.4 - H MJ|COl B 00.0% 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes 00.0% | 99.5% 0.00 Yes HIT
OSS interface Availability - LRAF 4015 - H M |CO| B 00.0% 99.5% 0.00 Yes 99.8% 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes HIT
0SS Interface Availability - EDI - FTP 4016 - H M | CO B 99.8% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 00.0% 98.5% 0.00 Yes HIT
OSS Interface Availability - EDI - |A (SSL3) 4017 - H MI{COl B 100.0% 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes HIT
0SS Interface Availability - EDI - NDM 4018 - H Mjcol B 99.8% 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes 00.0% | 99.5% 0.00 Yes N HIT
JOSS Interface Availability - EDI - VAN 4-01.9 - H M|CoO| B 100.0% 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes 00.0% | 99.5% 0.00 Yes N HIT
OSS Interface Availability - EDI 40110 - H M|CO| B 00.0% 99.5% 0.00 Yes 99.7% 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes HIT
0SS Interface Availability - EDi - CORBA 40111 - H M | CO B 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes HIT
0SS Interface Availabiiity - Order Status 40112 ] - H M |]COl B 00.0% 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes 99.6% 99.5% 0.00 Yes N HIT
OSS Interface Availability - Trouble Administration 4-01.13 - H M | CO B 00.0% 0.00 Yes 99.9% 99.5% 0.00 Yes 99.6% 99.5% 0.00 Yes N HIT
0SS Interface Availability - Provisioning Order Status 40114 ) - H M|CO|l B 100.0% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% §9.5% 0.00 Yes N HIT
0SS Interface Availability - BOP 401151 - H MIcol B 100.0% na - 100.0% i n/a - 100.0% : na - N -
Consumer EASE Availability 4-02 - H M | AR B 100.0% 0.00 Yes 100.0% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
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Business EASE Availability 4-03 - H M{AR] B 00.0% 99.5% 0.00 Yes 100.0% Yes 100.0% 99.5% 0.00 Yes N HIT
Pre-Order Backend System Database Query Availability - PREMIS 4.1-01 - - - AR - na - 100.0% - n/a - - -
Pre-Order Backend System Database Query Availability - CRIS 4.1-02 - - - AR - nfa - 99.8% - n/a - - -
Pre-Order Backend System D Query Availability - SORD 4.1-03 - - - AR - n/a - 99.9% - n/a - - -
Pre-Order Backend Sy Database Query Availability - LFACS 4.1-04 -~ - - AR - nia - 100.0% - n/a N N -
Pre-Order Backend System Database Query Availability - LOOPQUAL 4.1-05 - - - | AR - i nia - 100.0% - n/a - - -
% FOCS Rec. Within 5 Hours - Residence and Simple Business - LEX 501 L M M | AR a8 99.2% 95.0% 0.00 Yes 99.7% Yeos 99.9% 0.00 Yeos N HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - LEX 5-02 L M MIAR] B 100.0% 94.0% 0.00 Base<10 | 100.0% Base<10 ] 100.0% 0.00 Base<10 N -
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - LEX 5-03 L M M AR B n/a 95.0% n/a - n/a - n/a n/a - N -
% FOCs Rec. Within 5 Hours - UNE Loop (1-49) - LEX 5-04 L M M AR B 100.0% 95.0% 0.00 Yes 98.9% Yes 100.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - UNE Loop (60+) - LEX 505 L M MIAR] B na 95.0% nfa - na - nia n/a - Y -
% FOCs Rec. Within 5 Hours - Switch Ports - LEX 506 L M M | AR B n/a 95.0% nfa - n/a - n/a n/a - Y -
Rec. Within § Hours - Siim Res/Bus LNP Only (1-19) - LEX 507 L M M|AR] B 100.0% 95.0% 0.00 Yes 100.0% Yes 100.0% 0.00 Yes N HIT
Rec. Within 5 Hours - Sim Res/Bus LNP w loop {1-19)- LEX 5-08 L M M | AR B 100.0% 95.0% 0.00 Base<i0 | 100.0% Yes 100.0% 0.00 Yes N HIT
Rec. Within 48 Hours - LNP Only (20+ loops) - LEX 5-09 L M M | AR| B n/a 95.0% nfa - nla - n/a n/a - | ¥ -
% FOCSs Rec. Within 48 Hours - LNP with loop {20+ loops) - LEX 5-10 L M M | AR B n/a 95.0% nia - n/a - n/a n/a - F -
% FOCS Rec. Within 24 Hours - LNP Comp Bus (1-19 lines) - LEX 5-11 L M M | AR B 100.0% 94.0% 0.00 Base<10 | 100.0% Yes 100.0% 0.00 Yes N HIT
Rec. Within 48 Hours - INP Comp Bus {20-50 lines) - LEX 5-12 L M M | AR n/a 95.0% nia - n/a - 100.0% 0.00 Base<10 JN -
Rec_ Negotiated - LNP Comp Bus (50+ lines) - LEX 5-13 L M M | AR n/a 35.0% n/a - na - 100.0% 0.00 Base<10 N -
Rec. Negotiated - MBOS Related Services - LEX 5-14 L M M AR B wa 95.0% wva - n/a - n/a n/a - Y -
Rec. Within 5 Hours - Residence and Simple Business - EDI 5-15 L M M AR B 99.1% 95.0% 0.00 Yes 98.9% Yes 98.7% 0.00 Yes N HIT
Rec. Within 24 Hours - Complex Business {1-200 Lines) - EDI 5-16 L M M | AR B n/a 94.0% nla - n/a - n/a n/a - Y -
Rec. Within 48 Hours - Complex Business (200+ Lines) - EDI 5-17 L M M | AR B n/a 94.0% n/a - n/a - n/a n/a - Y -
% FOCs Rec. Within 5 Hours - UNE Loop (1-49) - EDI 5-18 L M M | AR B8 98.7% 95.0% 0.00 Yos 99.5% Yes 100.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - EDI 519 L M M | AR B na 95.0% na - va - n/a na - Y -
Rec. Within 5 Hours - Switch Ports - EDI 5-20 L M M | AR B n/a 85.0% nia - n/a - n/a n/a - Y -
Rec. Within 5 Hours - Sim Res/Bus LNP Only {(1-19) - EDI 5-21 L M M | AR 8 100.0% 95.0% 0.00 Yes 100.0% Yes 100.0% 0.00 Yes N HIT
Rec. Within 5 Hours - Sim Res/Bus LNP w iaop (1-19)- EDI 5.22 L M M | AR B 97.3% 95.0% 0.00 Yas 98.3% Yes 100.0% 0.00 Yes N HIT
% FOCs Rac. Within 48 Hours - LNP Only (20+ ioops) - EDI 5-23 L | M M |AR] B na 95.0% na - n/a - n/a n/a - Y N
% FOCs Rec. Within 48 Hours - LNP with loop {20+ loops) - ED 5-24 L M M | AR B n/a 95.0% nfa - n/a - n/a n/a - Y -
% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19 lines) - EDI 5-25 L M M | AR B 100.0% 94.0% 0.00 Base<10 | 100.0% Base<10 { 100.0% 0.00 Base<10 N -
% FOCs Rec. Within 48 Hours - LNP Comp Bus {20-50 lines) - EDI 5-26 L M M | AR B n/ia 95.0% na - n/a - n/a n/a . N B
% FOCs Rec. Negotiatad - LNP Comp Bus (50+ lines) - EDI 5-27 L M| MI|AR B n/a 5.0% na - n/a - n/a na - N -
% FOCs Rec. Negotiated - MBOS Related Services - EDI 5-28 L M M { AR B na 5.0% nia - n/a - n/a n/a B Y N
% FOCs Rec. Within 24 Hours - Residence and Simple Business - Man. 5-29 L M M | AR B 99.9% 94.0% 0.00 Yes 99.8% Yes 99.8% 0.00 Yes N HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - Man. 5-30 L M M | AR B 100.0% 94.0% 0.00 Base<10 ] 100.0% Base<10 ] 100.0% 0.00 Base<10 N -
% FOCs Rec. Within 48 Hours - Complex Business {200+ Lines) - Man. 53 L M M | AR B nfa 95.0% n/a - nia - nla nia - N -
% FOCs Rec. Within 24 Hours - UNE Loop (1-49) - Man. 5-32 L M M | AR B 100.0% 94.0% (6.00) Base<10 | 100.0% Base<10 | 100.0% (6.00) Base<10 fY -
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - Man. 5-3: L M M |AR] B na 5.0% na - nia - nfa wa - Y -
% FOCs Rec. Within 24 Hours - Switch Ports - Man. 5-34 L M M | AR B na 34.0% a - n/a - nia n/a - Y z
% FOCs Rec. Within 24 Hours - Sim Res/Bus LNP Only (1-19) - MAN 5-35 L M MIAR] B n/a 34.0% nfa - n/a - n/a n/a - Y -
W-TOCS Rec. Within 24 Hours - Sim Res/Bus LNP w loop (1-19)- MAN 5-36 L M M | AR B 100.0% 94.0% {6.00) Basa<10 n/a - n/a nia N Y z
I% FOCs Rec. Within 48 Hours - LNP Only {20+ loops) - MAN 5-37 L M M | ART B a 95.0% n/a - nia - n/a nia - Y -
% FOCs Rec. Within 48 Hours - LNP with loop {20+ loops) - MAN 5-38 L M M | AR B wa 95.0% va - n/a - nia n/a - Y -
% FOCS Rec. Within 24 Hours - LNP Comp Bus (1-19 lines) - MAN 5-39 L M M | AR B n/a 94.0% va - n/a - n/a na - Y -
% FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50 lines) - MAN 540 L M M | AR B nia 95.0% na - nfa - n/a n/a - Y B
% FOCs Rec. Negotiated - LNP Comp Bus {50+ lines) - MAN 541 L M M | AR B nfa 95.0% na - nia - nfa n/a - Y -
% FOCs Rec. Negotiated - MBOS Related Services - MAN 5-42 L M M | AR B na 95.0% na - n/a - n/a n/a - Y -
% FOCs Rec. Within 6 Hours - xDSL-capable Loops - LEX (1-20 Loops} 5.1-01 L M - | AR B na 95.0% nfa - 100.0% Yes 100.0% (5.00} Yes JY HIT
% FOCSs Rec. Within 14 Hours - xDSL-capable Loops - LEX (Over 20 Loops) 5.1-02 L M - AR B n/a 95.0% na - n/a - n/a nia - Y -
% FOCs Rec. Within 6 Hours - Line Sharing - LEX (1-49 Loops) 5.1-03 - - - AR B n/a 95.0% na - 100.0% Base<10 nia n/a - Y -
% FOCS Rec. Within 14 Hours - Line Sharing - LEX (Over 49 Loops) 51-04 - - - AR B na 95.0% nfa - n/a - n/a n/a - Y -
% FOCs Rec. Within 6 Hours - xDSL-capable Loops - ED! (1-20 Loops) 5105 | L M - | AR B 100.0%. 95.0% {5.00) Yes 96.6% Yes 100.0% (5.00} Yes IY HIT
% FOCs Rec. Within 14 Hours - xDSL-capabie Loops - EDI {Over 20 Loops) _ 5.1-06 L M - AR B n/a 95.0% nia - n/a - n/a n/a - Y N
% FOCs Rec. Within 6 Hours -Line Sharing - EDI (1-48 Loops) 5.1-07 - - - 1 AR 100.0% 95.0% (5.00) Base<10 ] 100.0% Base<10 nia n/a - Y -
% FOCs Rec. Within 14 Hours - Line Sharing - EDI (Over 49 Loops) 51-08 - - - | AR nia 95.0% nia - n/a - nia n/a - Y B
% FOCs Rec. Within 24 Hours - xDSL-capable Loops - Manuai (1-49 Loops) 5.1-09 L M - | AR B 100.0% 95.0% (5.00} Base<10 n/a - na na - Y -
% FOCs Rec. Within 48 Hours - xDSL-capable L oops - Manual (Over 49 Loops) 5.1-10 L M - | AR B n/a 95.0% na - n/a - nia n/a - Y -
% FOCs Rec. Within 24 Hours - Line Sharing - Manual (1-49 Loops) 5.1-11 - - - AR B 100.0% 95.0% {6.00) Base<10 n/a - n/a n/a - Y N
% FOCs Rec. Within 48 Hours - Line Sharing - Manual (Over 49 Loops) 5112 - - - | AR B nia nfa - na - na n/a N N B
% FOCs Rec. Within “x" Days on ASR Requests - Interconnection Fac. & Trks 5.2-01 L L - AR B 90.9% 41 No 100.0% Base<10 na n/a - Y -
% FOCs Rec. Within "x" Days on ASR Requests - Unbundied Ded. Trans. - DS1 5.2-02 L L - | AR B na nfa - 100.0% Base<10 na n/a - Y -
v FOCs Rec. Within "x" Days on ASR Requests - Unbundled Ded. Trans. - DS3 5.2-03 L L - AR B nia nia - 100.0% Base<10 n/a n/a - Y -
% FOCs Rec. Within "x" Days on ASR Requests - Prajects 5.2-04 - - - | AR - 100.0% -5.0 Yes 100.0% Yes 100.0% 5.0 Base<10 §- HIT
Average Time to Return FOC (Hours) - Mech Rec'd No LSC Intervention - LEX 6-01 - - - AR - 0.0 na - 0.0 - 0.0 n/a - B B
Average Time to Return FOC (Hours) - Mech Rec'd No LSC Intervention - ED) 6-02 - - - 1ARJ - 02 n/a - 03 - 02 nfa - - -
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[Average Time to Retum FOC (Hours) - Mech Rec's With LSC Intervention - LEX 6-03 - - -1 AR - 23 : nfa - .3 nia - 23 n/a - -
Average Time to Retum FOC (Hours) - Mech Rec's With LSC Intervention - EDI 6-04 - - - AR - na - 8 n/a - 29 n/a - -
Average Time to Retum FOC (Hours) - Manually Rec's end FOC's via FAX 6-05 - - - AR - n/a - .2 n/a - 8.9 n/a - -
[Average Time to Retum DSL FOC (Hours) - Mech Rec'd No LSC Intervention - LEX | 6.1-0 - - - 1 AR - n/a - 0.0 n/a - 0.0 n/a - -
Average Time to Return DSL FOC {Hours) - Mech Rec'd No LSC Intervention - EDI 6.1-02 - - - 1 AR - va - 0.9 nfa - 0.2 n/a - -
JAverage Time to Retumn DSL FOC (Hours) - Mech Rec's With LSC Infervention - LEX| 6.1-03 - - - AR - n/a - 1.0 n/a - 1.3 n/a - -
Average Time to Retum DSL FOC (Hours) - Mech Rec's With LSC Intervenition - £DI | 6.1-04 - - - | AR - n/a - 24 n/a - 22 nfa - -
Average Time to Return DSL FOC (Hours) - Manually Rec's and FOC's via FAX 6.1-05 - - - AR - na - n/a it n/a - na n/a - -
% Mech. Completions Returned Within One Day - LEX 7.1-01 L - L AR B 0.00 Yes 99.4% 57.0% 0.00 Yes 99.7% 97.0% 0.00 Yes N
% Mech. Compietions Returned Within One Day - EDI 7.1-02 L - L AR B 0.00 Yos 99.4% 97.0% 0.00 Yes 98.1% 97.0% 0.00 Yes N
Parcent Rejects - LEX 9-01 - - - | AR - nia - 34.0% n/a - 31.5% n/a - -
Percent Rejects - EDI 9-02 - - - AR - n/a - 27.3% i n/a - 24.3% n/a - -
% Mech. Rejects Retd within One Hour of Receipt in LASR - LEX 10-01 L - - AR B (3.00) Yes 100.0% 97.0% {3.00) Yes 100.0% 7.0% (3.00) Yes Y
% Mech. Rejects Retd within One Hour of Receipt in LASR - EDI 10-02 L - - |ART B (2.79) Yes 98.8% 97.0% (1.80) Yes 100.0% 37.0% {3.00) Yes Y
% Manual Rejects Recd Electronically and Retd Within Five Hours 10101 L - - 1AR] B 0.00 Yes 99.8% 97.0% 0.00 Yes 96.5% 37.0% 2.00 No N
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Jeopardies Prev Called Rp 10.2-01 - - - AR - n/a - 1.8% n/a - 1.8% n/a - -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Facilities Jeopardies 10.2-02 - - - AR - n/a - 1.0% n/a - 0.8% nia N -
% Orders That Recd SWBT Caused Jeopal otificaiton - Other SWBT Caused Jeop 10203 - - - AR - n/a - 0.0% nfa - 0.0% - -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - CLEC/EU Caused Jeoparfl 10.204 | - - - AR - n/a - 4.0% n/a - 2.6% R R
Mean Time to Return Mechanized Rejects (Howrs) - LEX 11-0 - - - AR - n/a - 0.02 n/a - 0.02 - -
Mean Time to Retum Mechanized Rejects (Hours) - EDI 11-02 - - - _LAR - na - 0.33 nfa - 0.20 - -
Mean Time to Return Manual Rejects Recd via LEX or EDI 11.1-04 - - - AR 0.00 Yes 23 0.00 Yes 3.5 Yes N
Ave SWB-caused Jeopardy Natification Interval - Jeopardies Prev Called Rejects 11.2-01 - - - AR - n/a - 1.1 - 13 - -
Ave SWB-caused Jeopardy Notification Interval - Facilities Jeopardies 11202 | - - - | AR - n/a - 0.1 B 0.4 - N
[Ave SWB-caused Jeopardy Notification Interval - Other SWBT Caused Jeopardies 11203 - - - 1 AR - na - n/a - 31 B -
Ave SWB-caused Jeopardy Notification Interval - CLEC/EU Caused Jeopardies 11204 | - - - 1 AR - na - 38 - 1.0 - -
Mechanized Provisioning Accuracy 12-01 L L - AR P {19.85) Yes 98.4% Yes 98.8% Yes -
% Provisioning Accuracy for non-flow through orders 12.1-01 H - - AR B Yes 97.7% Yes 97.6% Yes -
Order Process % Flow Through - EASE 13-01 L H H | AR P Yes 99.4% Yes 99.6% Yes |-
Order Process % Fiow Through (Through SORD Distribution) - EASE - Resale POTS | 13-01.1 - - - 1 AR - - 99.4% - 99.6% N R
Order Pracass % Flow Through (Through SORD Distribution) - EASE - Specials 13-01.2 - - - AR - - nfa - n/a N n
Order Process % Flow Through - LEX 13-02 L H H | AR P Yes 86.6% No 85.9% No -
Order Process % Flow Through (Through SORD Distribution) - LEX - Resale POTS 3-02. - - - AR - - 87.6% - B7 4% - N
Order Process % Flow Through (Through SORD Distribution) - LEX - UNE Combos 3-02. - - - 1 AR - - 86.0% - 85.3% - -
Order Process % Flow Through (Through SORD Distribution) - LEX - Specials 3-02. - - - AR - - n/a - 0.0% - -
Order Process % Flow Through (Through SORD Distribution) - LEX - UNE Loop, 3-02.4 - - - 1 AR - - 91.3% - 93.9% - -
Order Process % Flow Through (Through SORD Distribution) - LEX - DSL Loop -02.5 - - - AR - - 96.8% - 81.8% - -
Order Process % Flow Through (Through SORD Distribution) - LEX - Other -02.6 - - - AR - - 66.7% - 85.7% - -
Order Process % Flow Through - ED{ 1303 L H H AR P Yes 97 8% 90.4% {9.76) Yes 95.2% Yes -
Order Process % Fiow Through (Through SORD Distribution) - EDI - Resale POTS 3.03.1 - - - AR - 97.3% - 97.8% nfa - 97.9% - -
Order Process % Flow Through {Through SORD Distribution) - EDI - UNE Combos -03.2] - - - | AR - n/a - n/a n/a - nia ~ A
Order Process % Flow Through (Through SORD Distribution) - EDI - Spacials 033 | - - - | AR - n/a - 0.0% n/a - 0.0% - -
Order Process % Flow Through (Through SORD Distribution) - EDI - UNE Loop 3-034 | - - - 1 AR - 100.0% - 99.6% nva - 100.0% - -
Order Process % Flow Through (Through SORD Distribution) - EDI - DSL Loop 3035 - - - AR - 85.7% - 88.6% n/a - 90.9% - -
Order Process % Flow Through (Through SORD Distribution) - EDI - Other 3-036 | - - - | AR - n/a - n/a n/a - 0.0% - -
Overall % LSR Process Flow Through - EASE 13.1-01 - - - AR - 95.5% - 97 4% na - 97.9% - -
Overall % LSR Process Flow Through (Through SORD Distribution) - EASE - Resale £13.1-01.1} - - - AR - 95.5% - 97.4% na - 97.9% - -
Overall % LSR Process Flow Through (Through SORD Distribution) - EASE - Specialg 13.1-01.2] - - - 1 AR - nfa - n/a nia - nia - -
Overall % LSR Process Fiow Through - LEX 13102 | - - - |AR| - 57.7% - 59.4% n/a - 58.6% - -
(Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - Resale PG13.1-02.1] - - - | AR - 56.0% - 57.2% nfa - 64.2% - -
Overall % £ SR Process Flow Through {Through SORD Distribution) - LEX - UNE Com{13.1-02.2f - - - AR - 58.8% - 62.2% nia - 56.3% - -
Overall % LSR Process Fiow Through (Through SORD Distribution) - LEX - Specials ]13.1-02.3] - - - AR - 0.0% - 0.0% na - 50.0% - N
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - UNE Loog] 13.1-024] - - - | AR - 71.3% - 48.6% n/a - 28.0% - -
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - DSL Loopt13.1-02.5] - - - AR - n/a - 47.1% n/a - 76.0% - -
Ovarall % LSR Process Flow Through {Through SORD Distribution) - LEX - Other 3.1-026] - - - 1 AR - 16.7% - 42.9% nfa - 21.4% - -
Overall % LSR Process Flow Through - EDI 134031 - - - AR} - 75.8% - 77.6% nia - 74.2% - -
Overall % LSR Process Flow Through {Through SORD Distribution) - ED! - Resale P(l 13.1-03. - - - AR - 82.1% - 91.4% n/a - 87.4% N C
Overall % LSR Process Flow Through (Through SORD Distribution) - EDI - UNE Com#$13.1-032] - - - AR - n/a - n/a n/a - na N N
Overall % LSR Process Flow Through (Through SORD Disfribution) - EDI - Specials  ]13.1-03.3] - - - AR - 0.0% - n/a n/a - 0.0% - N
Overall % LSR Process Flow Through (Through SORD Distribution) - EDI - UNE Loop[13.1-03.4} - - - AR - 52.3% - 32.7% nfa - 45.9% N N
Overall % LSR Process Flow Through (Through SORD Disfribution) - ED! - DSL Loop [ 13.1.03.5 - - - 1 AR - 53.5% - 68.1% n/a - 52.0% B R
Overall % LSR Process Flow Through {Through SORD Distribution) - EDI - Other 13.1-036] - - - AR - 40.0% | - 65.4% na - 33.3% B -
Billing Accuracy - CRIS Usage Bill Audit 140 - - - | col P 0.00% 0.40% (2.89) Yes 0.00% | 0.30% (2.39) Yes 000% | 0.30% 2.37) Yes |- T
Biling Accuracy - CABS Usage Bill Audit 4-02 - - - co P 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes - T
Billing Accuracy - CRIS Bili Audit 403 - - - CO P 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes - T
% of Accurate and Complete Formatted Mech. Bills Via EDI 501 L H - AR ] 100.0% 98.0% 0.00 Yes 100.0% 99.0% 0.00 Yes 100.0% 99.0% 0.00 Yes N T
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% of Accurate and Complete Formatted Mech. Bills Via BDT 15-02 L H - |AR] B 100.0% 99.0% (1.00 Yes 100.0% 99.0% {1.00, Yes 100.0% 99.0% 1.00, Yes {y HIT
% of Billing Records Transmitted Correctly 16-0 L - - lcol 8 100.0% 95.0% (5.00 Yes 100.0% 95.0% (5.00 Yes 100.0% 95.0% 5.00; Yes [Y HIT
Billing Compieteness 17-0 L M - CO P 99.4% 99.0% (28.44) Yes 98.6% 95.1% {38.20) Yes 99.5% 99.1% (28.01) Yes - HIT
Service Order Posting - CABS 17.1-01 - - - CO - 99.0% n/a - 99.4% n/a - 97.2% n/a - - -
Service Order Posting - CRIS 17102 |- - - {co| - 98.2% na - 98.2% n/a - 98.5% n/a - - -
Mechanized Electronic Biling Timeliness EDI (Whalesale Bill) 18-01 L H M | AR B 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes [N HIT
Mechanized Eiectronic Biling Timeliness BDT (Wholesale Bill) 18-02 L H M | AR B 100.0% 95.0% {5.00) Yes 100.0% 95.0% {5.00) Yes 100.0% 95.0% {5.00) Yes Y HIT
Daily Usage Feed Timeliness 19-01 - - - 1col B 98.8% 95.0% 0.00 Yes 99.2% 95.0% 0.00 Yes 99.2% 95.0% 0.00 Yes IN HIT
LSC Grade of Service (GOS) - Dallas 2201 - H - [o]e] P 97.8% 79.9% {47.00) Yes 97.4% 80.7% (48.78) Yes 97 8% 72.8% {64.75} Yes - HIT
LSC Grade of Service (GOS) - Alliance 22-02 - H -Jcol P 97.9% 79.9% (66.12) Yes 98.1% 80.7% (67.79) Yes 97.9% 72.8% (80.62) Yes |- H
LSC Grade of Service (GOS) - Gateway 2203 - H - lcoj P 97.7% 79.9% (51.82 Yes 98.6% 80.7% (51.17) Yes 98.5% 72.8% {53.94) Yes |- HIT
LSC Grade of Service (GOS) - Arbors 22-04 - H - |COl P 96.5% 79.5% (56.74) Yes 97.4% 80.7% (60.74) Yes 97.9% 72.8% (72.86) Yes |- HIT
% Busy in the LSC - Dallas 23-01 - L - ]co{ P 0.0% 5.8% (26.09) Yes 0.0% 6.0% (29.11) Yes 0.0% 3.2% 17.85) | Yes |- HIT
% Busy in the LSC - Alliance 2302 - L - col P 0.0% 5.8% (36.62) Yes 0.0% 6.0% (38.93) Yes 0.0% 3.2% (26.22) Yes - HIT
% Busy in the LSC - G 23-03 - L - jcoj P 0.0% 5.8% (28.90) Yes 0.0% 6.0% {28.43) Yes 0.0% 3.2% (17.08) | Yes | HIT
% Busy in the LSC - Arbors 2304 - L - co P 0.0% 5.8% (34.00} Yes 0.0% 6.0% {36.31) Yes 0.0% 32% (23.69; Yes - HIT
LOC Grade of Service - Maintenance 25-0 - H - co P 79.9% 76.7% {21.00) Yes 80.7% 78.4% {16.10} Yes 72.8% 68.5% (24.48) Yes - HIT
LOC Grade of Service - Provisioning-DSL 2502 - H - 1CO1 B 94.3% 90.0% 4.31) Yes 91.1% 90.0% {1.07). Yes 90.8% 90.0% {0.82) Yes [y HIT
LOC Grade of Service - Provisioning-Other 25-0: - H - co B 92.6% 90.0% (2.58) Yes 91.8% 90.0% (1.93) Yes 82.7% 90.0% (2.70) Yes Y HIT
% Busy in the LOC - Maintenance 26-0 - L - CO P 0.0% 0.6% (21.20} Yes 0.0% 0.1% {10.26) Yes 0.0% 2.3% {42.48 Yes - HIT
% Busy in the LOC - Provisioning-DSL 26-02 - L - JCof B 0.0% 1.0% {1.00} Yes 0.0% 1.0% (1.00) Yes 0.0% 1.0% (1.00 Yes |y HIT
% Busy in the LOC - Provisioning-Other 26-03 - L - CO B 0.0% 1.0% (1.00) Yes 0.0% 1.0% (0.98) Yes 0.0% 1.0% {1.00 Yes Y HIT
Mean Install. Interval-Field Work-Res. 27-01 H H H]AR] P 25 3.5 (6.66) Yes 24 35 (7.65) Yes 2.1 34 (9.21 Yes |- HIT
Mean Install. Interval-Field Work-Bus. 2702 H H H AR P 28 39 {1.22) Yes 4.0 3.9 0.18 Yes 36 4.2 (0.52) Yes - HIT
Mean Install. Intervai-No Field Work-Res. 2703 H H H AR P 0.06 0.63 (30.53) Yes 0.05 0.66 (31.47) Yes 0.10 0.67 (17.18) Yes - HIT
Mean Install. Interval-No Field Work-Bus. 27-04 H H H AR} P 0.25 0.60 (0.77} Yes 0.07 0.54 {1.40, Yes 0.20 0.66 (1.52) Yes |- HIT
[Mean Install. Interval-Field Work-UNEs 2705 H H H AR P 30 36 (1.06) Yes 27 3.6 (3.25 Yes 26 3.7 (2.33) Yes - HIT
Mean Install. Interval-No Field Work- UNEs 27-06 H H H AR | P 0.19 0.63 {12.62) Yes 0.20 0.65 (12.63) Yes 0.20 067 (9.99) Yes }- HIT
E\stau. within Customer Requested Due Date-Field Work-Res. 280 - - - LART P 94 3% 89.3% (3.93 Yes 97.3% 90.2% (6.12) Yes 99.2% 90.5% (7.89) Yes I HIT
% Install. within Customer Requested Due Date-Field Work-Bus. 2802 - - - AR P 96.0% (0.85 Yes 88.9% 92.2% 0.64 Yes 100.0% 89.2% {1.87) Yes 1 HIT
% Install. within Customer Requested Due Date-No Field Work-Res. 280 - - - AR | P 100.0% (3.95 Yes 100.0% 99.7% (3.78) Yes 100.0% 99.8% {3.97) Yes J- HIT
% Install. within Customer Requested Due Date-No Field Work-Bus. 28-04 - - - AR P 85.6% 7.46 No 100.0% 99.8% {0.45) Yes 100.0% 99.8% (0.48) Yes {1 HIT
% Install. within Customer Requested Due Date-Field Work-UNEs 28-05 - - - AR P 952% (1.16) Yes 95.7% 90.7% (2.34) Yes 98.5% 90.1% (3.26) Yes |- HIT
% Install. within Customer Requested Due Date-No Field Work- UNEs 28-06 - - - AR P 100.0% (2.19) Yes 99.9% 99.7% {1.28) Yes 89.9% 99.8% {1.44) Yes |- HIT
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - Field Work 28-07 - - AR | - 24.8% n/a - 146% [ n/a - 17.1% [ttty n/a - - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - No Field Work 28-08 - - AR 3.1% n/a - 4.3% n/a - 4.0% na - - -
% POTS/UNE-P Instalis Confirmed by FOC within CRDD - UNE Combo - Field Work | 28-09 - AR | - 18.0% nia - 22.3% nla - 15.2% nia - - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - No Field Wo|  28-10 - - - AR - 3.4% nia - 2.8% nia - 3.9% n/a - - -
% SWBT Missed Due Dates - Field Work-Res. 29-01 H H HIAR]| P 5.4% 9.7% (3.72) Yes 2.6% 8.0% {5.96) Yes 0.8% 9.5% (7.89) Yes |- HIT
% SWBT Missed Due Dates - Field Work-Bus. 29-02 H H HI{AR] P 3.7% 7.6% 0.77) Yes 9.7% 6.9% 0.61 Yes 0.0% 10.9% (1.88) Yes |- HIT
% SWBT Missed Due Dates - No Field Work-Res. 2903 H H H{AR] P 0.08% 0.34% (3.80) Yes 0.07% 0.27% (3.49) Yes 0.03% 0.25% (3.66) Yes |- HIT
% SWBT Missed Due Dates - No Field Work-Bus 29-04 H H H AR P 1.96% 0.17% 2.99 No 0.78% 0.18% 1.53 Yes 0.00% 0.23% (0.52) Yes - HIT
% SWBT Missed Due Dates - Field Work-UNEs 29-05 H H HIAR| P 2.1% 9.1% (1.69) Yes 4.8% 8.4% (1.88) Yes 15% 9.9% (3.26) Yes |- HIT
% SWBT Missed Due Dates - No Field Work-UNES 29-06 H H H | AR P 0.06% 0.32% .82) Yes 0.07% 0.26% {2.06) Yes 0.12% 0.25% (1.06) Yes 3 HIT
% SWBT Missed Due Dates Due o LOF - Res. 30-01 - - - JAR| P 6% 52% 4.26) Yes 2.0% 5.5% (4.04) Yes 0.7% 5.7% (5.72) Yes |- HIT
% SWBT Missed Due Dates Due to LOF - Bus. 30-02 - - - |AR] P 3.7% 6.2% 0.54) Yes .7%. 5.4% 1.06 Yes 0.0% 9.1% (1.70) Yes |- HIT
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 - - - 1AR] P 21% 55% 1.04) Yes .9% 5.5% {1.65] Yes 1.5% 6.7% (2.39) Yes |} HIT
% SWBT Missed Due Dates Due to LOF - Res. > 30 Days 30-04 - - - |AR] P 0.0% 3.2% (0.60 Yes 0.0% .4% {0.73 Yes 0.0% 3.1% (0.40) Base<10 |- HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 30 Days 30-05 - - - AR P 0.0% 9.6% {0.33) Base<10 0.0% .6% (0.33 Base<10 nfa 6.9% n/a - - -
% SWBT Missed Due Dates Due to LOF - UNEs > 30 Days 30-06 - - -JAR| P 0.0% 52% (0.24) | Base<i0} 00% 5% (0.46) | Base<i0] 0.0% 4.6% (0.31) | Base<10 |- -
% SWBT Missed Due Dates Due to LOF - Res. > 90 Days 30-07 - - - JAR{ P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Base<10 |- HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 90 Days 30-08 - - - jAR] P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 na 0.9% n/a - - -
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Days 30-09 - - -{AR| P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.3% (0.08) Base<10 }- -
Avg. Delay Days due to LOF - Res. 01 - - |AR] P 9.3 104 (0.43) Yes 76 10.8 (1.30) Yos 5.8 14 (1.31) Base<10 |- HIT
Avg. Delay Days due to LOF - Bus. 02 - - - AR P 20 136 (0.84) Base<10 16.7 108 1.17 Base<10 n/a 4.5 na - - -
[Avg. Delay Days due to LOF - UNEs 03 - - - AR P 20 114 (0.88 Base<10 112 10.8 0.09 Base<10 6.0 26 (0.67) Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-Field Work 3201 M - AR| P 6.1 6.3 (0.13) Yes 4.0 5.9 (0.47) Base<10 5.0 6.8 (0.24) Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-Field Wort 32-02 M - L [AR] P nfa 54 n/a - n/a 34 na - nia 52 nfa - s N
iAvg. Delay Days for SWBT Caused Missed Due Dates - Res.-No Field Work 32-03 M - L JAR| P 87 5.2 0.72 Base<10 1.0 5.1 (0.49) Base<10 1.0 72 (0.52) Base<10 |- -
JAvg. Delay Days for SWBT Caused Missed Due Dates - Bus.-No Field Work 32-04 M - L AR P 1.0 44 {0.77) | Base<10 40 3.9 0.01 Base<10 n/a 76 n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-Field Work 32-05 M - L1AR] P nia 6.2 n/a - 53 55 {0.09) Base<10 n/a 66 nia - -
[Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-No Field Work 2-06 M - L JAR]| P 1.0 5.1 (0.51) Base<10 10.0 50 0.87 Base<10 1.0 7.2 (0.74) Base<10 |-
% Trouble Reports Within 10 Days of Install. - Res.-N&T Orders-Field Work 35-0 H H H1AR]| P 3.2% 4.2% (1.30) Yes 4.5% 4.5% (0.01) Yes 4.2% 4.5% (0.43) Yes |- HIT
% Trouble Reports Within 10 Days of install. - Bus.-N&T Orders -Field Work 35-02 H H H]AR] P 7.7% 2.4% 1.73 No 6.7% 3.4% 0.97 Yes 4.0% 2.6% 0.44 Yes |- HIT
% Trouble Reports Within 10 Days of Install. - Res.-N&T Orders -No Field Work 35-0 H H H | AR P 3.1% 5.0% (4.14) Yes 2.7% 5.3% (6.11) Yes 1.7% 6.5% {9.14) Yes Y- H
% Trouble Reports Within 10 Days of Install. - Bus.-N&T Orders -No Field Work 35-04 H H H | AR P 0.0% 2.1% {0.51) | Yes 0.0% 1.8% (0.69 Yes 4.8% 2.8% 0.53 Yes - H
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% Trouble Reports Within 10 Days of install. - Res.-C Orders-Field Work 5-05 H H H]AR|] P 16.7% 2.5% 217 Base<10 0.0% 4.4% {0.48 Base<10 0.0% 5.1% {0.52) Base<10 {- -
% Trouble Reports Within 10 Days of Install. - Bus.-C Orders -Field Work 5-06 H H HlARL P 0.0% 5.0% 0.23 Base<10 0.0% 5.3% (0.24 Base<10 0.0% 6.7% i (0.53} Base<i0 |- -
% Trouble Reports Within 10 Days of Install. - Res.-C Orders-No Field Work 5-07 H H H AR P 0.6% 3% 4.65) Yes 0.3% 1.2% {5.93 Yes 0.5% 1.3% {4.58) Yes |- HIT
% Trouble Rej Within 10 Days of Install. - Bus.-C Orders-No Field Work 35-08 H H H | AR P 0.0% 5% 0.76) Yes 1.0% 1.4% (0.35, Yes 0.0% 1.4% {1.18) Yes | HIT
% Trouble Reports Within 10 Days of install. - UNE-N&T Orders-Field Work 3509 H H H{AR| P na 7% na - na 4.2% nia - n/a 4.0% na - - -
% Trouble Reports Within 10 Days of install. - UNE-N&T Orders -No Field Work 35-10 H H H AR P nla 4.8% n/a - n/a 5.2% n/a - n/a 6.3% na - - -
% Trouble Reports Within 10 Days of Install. - UNE-C Orders-Field Work 35-11 H H H AR P 6.3% 3.5% 1.01 Yes 3.3% 4.8% (0.93) Yes 1.5% 5.7% (2.05) Yes - HIT
% Trouble Reports Within 10 Days of install. - UNE-C Orders-No Field Work 35-12 H H HJ]AR] P 16% 1.3% 0.85 Yes 1.6% 1.2% 1.97 No 1.8% 1.3% 1.69 No - MISS
1% UNE-P Trouble Reporis On The Completion Date 35.1-01 - - - AR - 0.9% : i na - 1.0% n/a - 2.2% [ n/a - - -
% No Access - Field Work - Res. 3601 - - - JAR] P 1.3% 2.2% (1.58) Yes 1.6% 1.5% 0.23 Yes 1.7% 2.0% (0.54 Yes [ HIT
% No Access - Field Work - Bus. 36-02 - - - AR P 0.0% 2.7% (0.87) Yas 0.0% 2.1% (0.81) Yes 0.0% 3.4% .01) Yes - HIT
% No Access - Field Work - UNEs 36-03 - - - JARE P 0.0% 2.3% (1.07) Yes 0.0% 1.7% 1,89 Yes 0.0% 2.4% 8 Yes |- HIT
Trouble Report Rate - Res. 3701 - - H]1ART P 2.2% 32% {9.46) Yes 2.0% 3.1% {10.58) Yes 17% 2.8% 0.57) Yes |- HIT
Trouble Report Rate - Bus. 37-02 - - H AR P 1.2% 3% (0.44) Yes 1.4% 1.3% 0.82 Yes 0.9% 1% (0.71) Yes - HIT
Trouble Report Rate - UNE Loop and Port Combinations 37-03 - - H | AR P 1.5% 26% (5.57) Yes 8% 2.5% {4.30) Yes 1.5% 2.2% {4.84) Yes - HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - Res. 37.1-01 H H - AR P 1.6% 26% (10.70) Yes 4% 2.5% {11.65) Yes 1.2% 2.2% (11.31) Yes - HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - Bus. 37102 | H H - AR ] P 1% 1% 0.04 Yes A% 1.1% 0.18 Yes 0.6% 0.9% {1.94) Yes |- HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - UNE Loop and Port Comb. 37.1-03| H H - AR | P 1% 2.2% {6.16) Yes 1.0% 2.1% (6.69) Yes 0.9% 1.8% {6.24) Yes |- HIT
% Missed Repair - Res.-Dispatch 38-0 H H HI1AR]| P 2.7% 5.3% (3.29) Yes 2.2% 5.3% (3.54) Yes 2.4% 7.7% (4.64 Yes |- HIT
% Missed Repair - Bus.-Dispatch 38-02 H H H1AR] P 5.5% 11.0% (1.31) Yes 13.5% 12.5% 021 Yes 16.1% 14.8% 0.21 Yas |- HIT
% Missed Repair - Res.-No Dispatch 38-0: H H H AR [ 1.8% 0.3% 188 No 0.0% 0.4% (0.38) Yes 2.1% 0.5% 1.66 Yes - HIT
% Missad Repair - Bus -No Dispatch 38-04 H H H AR P 0.0% 0.8% (0.13) Base<10 0.0% 1.8% (0.33) Base<10 0.0% 1.7% {0.13) Base<10 |- -
[% Missed Repair - UNEs - Dispatch 3805 T H| H{H]|AR] P 45% 6.2% (0.72) Yes 0.6% 5.4% (3.02) Yes 2.1% 87% (2.78) | Yes [ HIT
% Missed Repair - UNEs - No Dispatch 38-06 H H H ] AR P 0.0% 0.4% (0.22) Yes 10.0% 0.5% 4.23 No 0.0% 0.6% (0.35) Yes - HIT
Recsipt to Clear Duration - Res -Affecting Service-Dispatch 39-01 H H H | AR P 11.2 282 (2.16) Yes 13.1 28.2 (4.43) Yes 212 273 (1.75) Yes |- HIT
Receipt to Clear Duration - Bus.-Affecting Service-Dispatch 39-02 H H H AR P 6.0 10.6 (0.72) Yes 14.7 10.6 0.70 Yes 4.9 11.2 0.46 Yes - HIT
ﬁzece pt to Clear Duration - Res.-Affecting Service-No Dispatch 9-03 H H H 1 AR P 57 54 0.02 Base<10 8.4 6.6 0.18 Base<10 1.5 9.4 0.05 Base<10 {- -
Receipt to Clear Duration - Bus.-Affecting Service-Na Dispatch 39-04 H H H | AR P n/a 28 n/a - 0.0 3.7 (0.16, Base<10 3.6 5.8 (0.07) Base<10 |- -
Receipt to Clear Duration - Res.-Out of Service-Dispatch 9-05 H H H AR P 11.1 17.2 (8.62) Yes 111 16.8 (7.58 Yes 10.7 18.4 (8.39) Yes - HIT
Receipt to Clear Duration - Bus.-Out of Service-Dispatch 39-06 H H H|]ARI P 9.6 7.9 0.78 Yes 59 8.4 (1.10 Yes 8.7 8.9 005 | Yes J- HIT
Receipt to Clear Duration - Res.-Out of Service-No Dispatch 39-07 H H H ] AR P 9.2 37 3.25 No 26 36 {0.51 Yes 2.0 38 {0.90) Yes |- HIT
Receipt to Clear Duration - Bus.-Out of Service-No Dispatch 39-08 H H H | AR P 0.4 16 (0.38) Base<10 37 2.3 0.50 Base<10 n/a 3.0 nfa - - -
Receipt to Clear Duration - UNEs-Affecting Service-Dispatch 39-09 H H H | AR P 17.2 23.7 (0.54) Yes 3.4 256 (2.17) Yes 8.7 261 (2.96) Yes |- HIT
Receipt to Clear Duration - UNEs-Affecting Service-No Dispatch 39-10 H H H | AR P 14.4 52 0.75 Base<1Q 24.9 6.3 1.22 Base<10 9.7 9.1 0.01 Base<10 |- -
Receipt to Clear Duration - UNEs-Out of Service-Dispatch 39-11 H H H | AR P 13.4 15.7 (1.18) Yes 06 154 {3.02) Yes 135 16.8 83) _ Yes |- HIT
Receipt to Clear Duration - UNEs-Out of Service-No Dispatch 39-12 H H HJAR] P 0.5 35 (0.79 Base<10 0.1 3.4 1.54 Base<10 286 3.7 .38 Yes |- -
[% Out of Service Less than 24 Hours - Res. 40-01 M - - AR P 96.2% 89.1% 5.97 Yes 94.4% 88.7% {4.17, Yes 95.0% 87.5% .82) Yes a HIT
% Out of Service Less than 24 Hours - Bus. 40-02 M - - 1 AR P 97.8% 97.7% 0.05 Yes 100.0% 97.5% (1.04 Yos 100.0% 96.8% 0.66) Yes |- HIT
% Out of Service Less than 24 Hours - UNEs 4003 | M - - AR P 91.8% 90.4% 0.46 Yes 93.9% 90.2% (1.35 Yes 93.9% 88.9% (1.67) Yes |- HIT
% Repeat Reports - Res. 41-01 H H HIAR] P 6.5% 9.8% 2.78) Yes 6.5% 10.4% (2.98 Yes 7.4% 11.0% (2.43) yes |- HIT
% Repeat Reports - Bus 41-02 H H HIAR] P 7.0% 7.9% 0.21) Yes 16.3% 8.1% 1.93 No 31.0% 8.7% 4.20 No |- MISS
% Repeat Reports - UNEs 41-03 H H H]AR] P 2.1% 9.5% {2.49) Yes 4.5% 10.1% 211 Yes 12.3% 10.7% 0.57 ves |- HIT
[Avg. Install_interval - VGPL 43-01 | H H H]ARL P 0.0 72 (0.80) | Base<10 4.3 82 (2.54) | Base<10 na 76 na - N B
Avg. Install. interval - DSL 43-02 H H H]AR| P na n/a na - nla n/a n/a - n/a n/a nfa - - -
Avg. Install. Interval - DDS 43-03 H H H | AR P 9.0 n/a n/a - 9.0 n/a n/a - na na nia - - -
Avg. Install. Interval - DS1 43-04 H H H AR P n/a 5.0 n/a - n/a n/a na na n/a n/a - - -
Avg. Install. Interval - DS3 43-05 H H H | AR P n/a na n/a - n/a n/a n/a - nfa n/a na - - -
Avg. Install. interval - ISON/BRI 43-06 H H HT1AR] P n/a 86 n/a - 58 9.8 {0.82) | Base<10 nia 7.0 n/a - - -
Avg. Install. Interval - ISDN/PRI 43-07 H H H AR P na 10.3 n/a - n/a 18.5 n/a - na 88 n/a - - -
Avg. Install.Interval - ISDN/Combo 43-08 H H H | AR P n/a 8.6 nfa - nla 9.8 nfa - n/a 7.0 n/a - - -
% Installations Completed Within 20 Days - VGPL 44-01 - - - AR P 100.0% 91.1% (0.31) Base<10 | 100.0% 88.1% {0.97, Base<10 n/a 97.5% n/a - - -
% Instailations Completed Within 20 Days - DSL 44-02 - - - AR P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Installations Completed Within 20 Days - DDS 44-03 - - - AR P 0.0% na n/a - 100.0% n/a n/a - n/a n/a n/a - - -
% installations Completed Within 20 Days - DS1 44-04 - - - AR P n/a 100.0% n/a - 100.0% na n/a - n/a n/a n/a - - -
% Instailations Comp Within 20 Days - DS3 44-05 - - - AR P n/a n/a n/a - n/a n/a na - n/a nfa na - - -
% Installations Completed Within 20 Days - ISDN/BRI 44-06 - - - AR P na 87.7% n/a - 75.0% 83.8% 046 Base<10 n/a 95.9% n/a - - -
% Installations Completed Within 20 Days - ISDN/PRI 4407 - - - AR P na 78.8% nla - n/a 88.9% n/a - n/a 93.6% n/a - - -
% Installations Complated Within 20 Days - ISDN/Combo 44-08 - - - AR P n/a B7.7% n/a - n/a 83.8% n/a - n/a 95.9% n/a - - -
% SWBT Caused Missed Due Dates - VGPL 45-01 H H H|AR] P 0.0% 0.1% (0.04) Base<10{ 0.0% 1.8% (0.36) Base<10 n/a 0.5% n/a - - -
% SWBT Caused Missed Due Dates - DSL 45-02 H H H_ ] AR P n/a 0.5% n/a - na 0.8% n/a - n/a 0.6% n/a - - -
% SWBT Caused Missed Due Dates - DDS 4503 H H H | AR P 100.0% nfa n/a - 0.0% n/a n/a - n/a n/a n/a - - -
% SWBT Caused Missed Due Dates - DS1 45-04 H H HJAR]| P n/a 0.0% na - 0.0% n/a n/a - n/a na n/a - - -
% SWBT Caused Missed Due Dates - DS3 45-05 H H H t AR P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% SWBT Caused Missed Due Dates - ISDN/BRI 45-06 H H HI1AR]| P 0.0% 10.1% {0.33) Base<10 | 33.3% 12.4% 1.07 Base<10 nia 3.0% nia - - -
% SWBT Caused Missed Due Dates - ISODN/PRI 45-07 H H HAR] P n/a 0.0% n/a - n/a 0.0% na - na 0.0% a - - -
% SWBT Caused Missed Due Dates - ISDN/Combo 45-08 H H H AR P n/a 10.1% na - nia 12.4% n/a - n/a 3.0% nfa - - -
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Version 1.7 - Julkot 1 Aug-01 ; Sep-01 Overall
SWBT/ | %Yes-  92% sweT/ | %Yes-  92% SWBT/:| %Yes-  93% Resuit
Description PM. . 1 Tier 1] Tier 2] Tier3] Area| P/B CLEC _-|Benchmark| - Z-Value Result CLEC - ]Berichmark| . Z-Value Result CLEC - |Benchmark| Z-Value Result {7 94%

% Trouble Reports within 30 Days - VGPL 4601 | H H H|AR] P 0.0% 0.6% (0.08) Base<iD ] 0.0% 1.1% (0.27) | Base<1Q na 2.0% n/a - - -
% Trouble Reports within 30 Days - DSL 46-02 H H HIART P nia 1.1% na - nia 2.0% nfa - na 4.1% na - - -
% Trouble Reports within 30 Days - DDS 46-03 H H H | AR P 0.0% n/a n/a - 100.0% n/a na - nia na n/a - - -
% Trouble Reports within 30 Days - DS1 46-04 H H H]AR]| P nfa 0.0% n/a - 0.0% n/a n/a - na nfa n/a - - -
% Trouble Reports within 30 Days - DS3 46-05 H H H]AR] P na na n/a - nfa na n/a - na nfa na - - -
% Trouble Reports within 30 Days - ISDN/BR! 46-06 H H H | AR P 0.0% 5.0% {0.23) Base<10 0.0% 4.8% 0.39) | Base<10 na 8.1% n/a - - -
Trouble Reports within 30 Days - ISDN/PR1 46-07 H H HIAR] P n/a 0.1% na - n/a 0.0% nia - n/a 0.0% nja - - -
Trouble Reports within 30 Days - ISDN/Combo 46-08 H H H | AR P n/a 5.0% n/a - n/a 4.8% n/a - n/a 9.1% n/a - - -
% Missed Due Dates Due to LOF - VGPL 4701 - - - AR [ 0.0% 0.1% {0.04) Base<10 0.0% 0.2% {0.10) Base<10 n/a 0.0% na - - -
Missed Due Dates Due to LOF - DSL 47-02 - - - AR P nfa 0.1% n/a - n/a 0.0% na - na 0.1% n/a - - -
Missed Due Dates Due to LOF - DDS 47-03 - - - ] AR P 0.0% na nia - 0.0% n/a n/a - n/a n/a n/a - - -
Missed Due Dates Due to LOF - DS1 47-04 - - AR P n/a 0.0% n/a - 0.0% n/a n/a - n/a nia n/a - - -
% Missed Due Dates Due io LOF - DS3 47-05 - - - AR P n/a na na - na n/a na - n/a na nfa - - -
% Missed Due Dates Due to LOF - ISDN/BRI 47-06 - - - LART P 0.0% 0.8% (0.09) | Base<10] 33.3% 1.0% 410 Base<10 n/a 3.0% n/a - - -
% Missed Due Dates Due to LOF - ISDN/PRI 4707 - - - AR P n/a 0.0% n/a - n/a 0.0% n/a - na 0.0% n/a - - -
% Missed Due Dates Due to LOF - ISDN/Comba 4708 - - - |ART P nia 0.8% nia - nfa 1.0% n/a - nia 3.0% n/a - - -
% Missed Due Dates Due to LOF > 30 Days - VGPL 4709 - - - AR P n/a 0.0% n/a - n/a 0.0% n/a - n/a n/a n/a - - -
% Missed Dus Dates Due to L OF > 30 Days - DSL 47-10 - - - 1AR] P nja 0.0% na - nia nja n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF > 30 Days - DDS 47-11 - - - | AR P n/a na n/a - nia n/a nfa - nia na n/a - - -
% Missed Due Dates Due to LOF > 30 Days - DS1 4712 - - - AR P na n/a n/a - n/a n/a nfa - nia n/a n/a - - -
% Missed Due Dates Due to LOF > 30 Days - DS3 47-13 - - - |AR] P na n/a nia - n/a n/a nia - n/a n/a n/a - - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/BR! 47-14 - - - AR P n/a 0.0% na - 0.0% 0.0% 0.00 Base<10 na 0.0% n/a - - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/PR 47-15 - - - AR P n/a n/a a - na n/a n/a - n/a nia na - - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/Combo 47-16 - - - AR P na 0.0% na - nla 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF > 90 Days - VGPL 47-17 - - - AR P n/a 0.0% n/a - n/a 0.0% n/a - na n/a n/a - 5 -
% Missed Due Dates Due o LOF > S0 Days - DSL 47-18 - - - AR P n/a 0.0% n/a - n/a n/a n/a - n/a 0.0% nla - - -
% Missed Due Dates Due to LOF > 90 Days - DDS 47-19 - - - AR P n/a n/a n/a - na n/a n/a - na n/a n/a - - -
% Missed Due Dates Due to LOF > 90 Days - DS1 47-20 - - - AR P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF > 90 Days - DS3 47-21 - - - AR P n/a n/a n/a - nia n/a n/a - na n/a n/a - - -
% Missed Due Dates Due to LOF > 90 Days - ISDN/BRI 47-22 - - - AR P na 0.0% n/a - 0.0% 0.0% 0.00 Base<10 n/a 0.0% na - - -
% Missed Due Dates Due to LOF > 90 Days - ISDN/PRI 47-23 - - - AR | P n/a wa n/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF > 90 Days - ISDN/Combo 47-24 - - - AR | P na 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
Avg. Delay Days Due to LOF - VGPL 48-01 - - - AR P n/a 3.0 n/a - n/a 20 n/a - n/a nfa n/a - - -
[Avg. Delay Days Due to LOF - DSL 48-02 - - - 1 AR P na 6.0 na - n/a nfa n/a - n/a 4.0 n/a - - -
[Avg. Delay Days Due to LOF - DDS 48-03 - - - |AR P na na nia - nia n/a na - n/a n/a n/a - - -
Avg. Delay Days Due to LOF - DS 48-04 - - - AR P n/a n/a n/a - n/a n/a n/a - n/a n/a na - - -
Avg. Delay Days Due to LOF - DS3 48-05 - - - AR P na nia n/a - nia n/a n/a - n/a n/a n/a - - -
Avg. Delay Days due to LOF - ISDN/BRI 48-06 - - - AR P n/a 1.0 n/a - 40 10.0 {4.24) Base<10 n/a 25 na - - -
Avg. Delay Days due to LOF - ISDN/PRI 48-07 - - - ARY{ P nfa n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Avg. Delay Days due to LOF - ISDN/Combo 48-08 - - - |AR] P n/a 1.0 n/a - n/a 10.0 n/a - nia 25 wa - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - VGPL 49-0 M - L | AR P n/a 3.0 na - n/a 44 na - n/a 3.0 n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 M - L 1 AR P na 32 n/a - n/a 28 n/a - nfa 34 n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DDS 49-0: M - L | AR P 20 na n/a - n/a n/a n/a - nfa na n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS1 49-04 M - L | AR P na n/a n/a - na na n/a - nia n/a na - - -
Avg. Defay Days for SWBT Caused Missed Due Dates - DS3 49-05 M - L | AR P n/a na n/a - nia n/a n/a - na na nia - - -
[Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI 49-06 M - L{AR] P nia 1.9 nia - 4.0 105 (0.25) Base<10 nla 25 na - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN PRI 49-07 M - LIAR]| P n/a nia n/a - na n/a n/a - n/a nfa n/a - - -
JAvg. Delay Days for SWBT Caused Missed Due Dates - ISDN/Combo 49-08 M - LTAR] P na 19 n/a - nia 10.5 n/a - nia 2.5 n/a - - -
iMean Time 1o Restore - VGPL - Dispatch 52-01 H H H | AR P n/a 52 n/a - 3.7 6.1 (0.34) Base<10 149 5.0 238 Base<10 |- -
[Mean Time to Restore - DSL - Dispatch 5202 H H H | AR P na 12.2 na - na 143 n/a - nia 128 n/a - - -
I%—ean Time to Restore - DDS - Dispatch 52-03 H H H | AR P na 1.0 n/a - 22 3.5 (1.15) Base<10 n/a na n/a - - -
Mean Time to Restore - DS1 - Dispatch 52-04 H H H | AR P na 2.2 n/a - n/a 1.2 nfa - n/a 36 n/a - - -
Mean Time to Restore - DS3 - Dispatch 52-05 H H HITAR]| P n/a n/a na - n/a na nja - na na na - - -
Mean Time to Restore - ISDN/BRI - Dispatch 52-06 H H HiAR]| P 7.3 75 (0.01) Base<10 nia 86 n/a - 2.4 57 (0.52) | Base<i0]- -
Mean Time to Restore - ISDN/PRI - Dispatch 5207 H H H AR P n/a 9.9 n/a - n/a 5. n/a - 34 5.1 (0.33) Base<i0 |- -
Mean Time to Restore - ISDN/Combo - Dispatch 52-08 H H H AR P n/a 7.5 n/a - na 86 n/a - wa 57 n/a - - -
[Mean Time to Restore - VGPL - No Dispatch 52-09 H H H | AR P nfa 1.8 n/a - n/a 24 n/a - n/a 23 na - - -
Mean Time to Restore - DSL - No Dispatch 52-10 H H H | AR P nfa n/a n/a - n/a n/a n/a - n/a nfa nla - - -
i‘Mean Time to Restore - DDS - No Dispatch 52-11 H H H AR P n/a 1.1 n/a - n/a 1.0 n/a - na n/a n/a - - -
IMean Time to Restore - DS1 - No Dispatch 52-12 H H H AR P n/a 0.6 nia - n/a 0.1 na - n/a n/a n/a - - -
Mean Time to Restore - DS3 - No Dispatch 52-13 H H H AR P n/a n/a n/a - n/a n/a nfa - n/a n/a n/a - - -
Mean Time to Restore - ISDN/BRI - No Dispatch 52-14 H H H | AR P n/a 0.8 n/a - n/a 1.0 na - n/a 1.4 n/a - - -
Mean Time to Restore - ISDN/PRI - No Dispatch 52-15 H H H | AR P n/a 08 n/a - n/a 0.3 n/a - n/a 3.4 n/a - - -
Mean Time to Restore - ISDN/Combo - No Dispatch 52-16 H H H]AR] P n/a 08 n/a - na 1.0 n/a - n/a 1.4 n/a - - -
%, Repeat Reports - VGPL 53-0 H]H|HJARLIP nia 8.6% nia N 0.0% 15.9% {0.43) | Base<10] 0.0% 9.3% (056) [ Base<10 |- 5
% Repeat Reports - DSL 5302 H H H]AR}{ P n/a 0.0% n/a - n/a 7.5% n/a - n/a 3.4% n/a - - -
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Version 1.7 , Jul-01 HE Aug-01 : Sep-01 Overall
. swet/ | %Yes-  92% SWBI/ | %Yes-  92% | .. | SWBW | %Yes-  93% Result.
Description ~PM - |Tier 1] Tier 2} Tier3} Area} P/B CLEC | Benchmark] ~Z-Value Resuilt CLEC ' |Benchmark] .Z-Value | .Result CLEC |Benthmark] Z-Vaiue Result - }Z 94%

% Repeat Reports - DDS 53-03 H H H{AR] P n/a 0.0% n/a - 0.0% 33.3% (0.67) Base<10 nia n/a n/a - - -
% Repeat Reports - DS1 53-04 H H H{AR] P n/a 0.0% na - na 25.0% n/a - n/a 0.0% n/a - - -
% Repeat Reports - DS3 53-05 H H H AR P n/a n/a n/a - n/a na na - n/a n/a nia - - -
% Repeat Reports - ISDN/BRI 53-06 H H H1AR] P 0.0% 18.5% (0.48) Base<10 na 12.3% n/a - 0.0% 18.3% {0.47) Base<10 |- -
I7/o Repeat Reports - ISDN/PRI 5307 H H H{AR]| P nia 0.0% nia - na 0.0% n/a - 0.0% 0.0% 0.00 Base<10 [- -
» Repeat Reports - ISDN/Combo 53-01 H H H AR P n/a 18.5% n/a - nia 12.3% na - n/a 18.3% na - - -

Frequency - VGPL 54-0 L - LIAR] P 0.0% 0.4% {0.73) Yes 0.7% 0.4% 0.71 Yes 2.2% 0.3% 404 No - HIT
Frequency - DSL 54-02 L L 1AR] P n/a 0.3% n/a - n/a 0.5% n/a - nia 0.5% nfa - - -
Frequency - DDS 54-0. L 3 AR P 0.0% 1.7% (0.23) Base<i0 ] 33.3% 1.8% 3.56 Base<10 0.0% 0.0% 0.00 Base<10 |- -
Frequency - DS1 54-04 L - LiAR] P 0.0% 4.4% (0.30) | Base<io] 0.0% 17.6% (0.59) Base<10] 0.0% 1.5% (0.21) Base<10 |- -
Frequency - DS3 54-06 L - LTAR] P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -

Frequency - ISDN/BRI 54-06 L - L J]AR] P 2.6% 3.6% (0.33) Yes 0.0% 5.5% (1.47) Yes 2.7% 2.7% 0.00 Yes 1- HIT

Failure Frequency - ISDN/PRI 54-07 L - L AR P 0.0% 0.0% (0.14) Yas 0.0% 0.0% {0.12) Yes 1.0% 0,0% 6.70 No - HIT
Failure Frequency - ISDN/Combo 54-08 L - L | AR P n/a 3.6% n/a - nia 5.5% n/a - n/a 2.7% n/a - - -

Avg. Install. Interval - 8.0 dB Loop (1-10 Loops) 55-01.1 - - - AR B8 27 3.0 (0.33) Yes 2.4 3.0 (0.60) Yes 18 3.0 (1.21) Yes JY HiT
Avg. Install. Interval - 8.0 dB Loop {11-20 Loops) 55-01.2 - - - AR B8 23 7.0 (4.67) Base<10 24 7.0 {4.60) Base<10 15 70 (5.50) Base<10 Y -
Avg. Instail. Interval - 8.0 dB Loop {Over 20 Loops) 55-01.3 - - - AR B n/a 10.0 n/a - n/a 10.0 n/a - n/a 10.0 n/a - Y -
Avg. Install. intervat - 5.0 dB Loop {1-10 Loops) 55-02. - - - AR} B n/a 3.0 n/a - n/a 3.0 n/a - n/a 3.0 n/a - Y -
[Avg. Install. Intervai - 5.0 dB Loop (11-20 Loops) 55-02.2 - - - AR B n/a 7.0 n/a - n/a 7.0 n/a - nia 7.0 n/a - Y -
[Avg. Install. Interval - 5.0 dB Loop (Over 20 Loops) 55-02.3 - - - AR B nfa 10.0 n/a - n/a 10.0 na - n/a 10.0 na - Y -
JAvg. Install. Intervai - BRI Loop (1-10 Loops) 55-03.1 - - - AR B 28 3.0 (0.20) Base<10 28 3.0 (0.20) Yes 3.3 3.0 0.33 Base<10 {Y -
[Avg. Install. Interval - BRI Loop (11-20 Loops) 55-03.2 - - - AR B n/a 7.0 n/a - nla 7.0 n/a - n/a 7.0 n/a - Y -
Avg. Install. Interval - BRi Loop (Over 20 Loops) 55-03.3 - - - AR 8 n/a 10.0 n/a - n/a 100 n/a - n/a 10.0 n/a - Y -

Avg. Install, Interval - DS1 Loop {1-10 Loops) 55-04. - - - AR B 28 3.0 (0.19 Yes 30 30 0.00 Yes 2.9 3.0 (0.09) Yes Y HIT
Avg. Install. Interval - DS1 Loop (11-20 Loops) 55-04.2 - - - AR B n/a 7.0 n/a - n/a 7.0 n/a - n/a 7.0 na - Y -
Avg. Install. interval - DS1 Loop (Over 20 Loops) 55-04. - - - AR B n/a 10.0 n/a - n/a 10.0 na - nfa 10.0 n/a - Y -
Avg. Install. interval - Analog Line Port (All Orders) 55-05. - - - |AR] B n/a 3.0 n/a - n/a 30 n/a - nfa 3.0 n/a - Y -
Avg. Instali. Interval - Analog Trunk Port (All Orders) 55-06. - - - AR B n/a 3.0 n/a - n/a n/a - na 3.0 nfa - Y -
Avg. Install. Interval - DS1 Dedicated Circuit (1-10 Circuits) 55-07.1 - - - AR B n/a 3.0 n/a - n/a na - n/a 3.0 n/a - Y -
Avg. Install. Interval - DS1 Dedicated Circuit (11-20 Circuits) 55072 - - - AR B n/a 50 n/a - n/a n/a - na 5 n/a - Y -
Avg. Install. Interval - DS1 Dedicated Circuit (Over 20 Circuits) 550731 - - - |ART B nfa n/a - na n/a - na_ | nla - Y -
Avg. Install. Interval - DS3 Dedicated Circuit (1-10 Circuits) 55081 | - - - |AR] B n/a /a - nia n/a - n/a nfa - Y -
Avg_ Install. Interval - DS3 Dedicated Circuit (11-20 Circuits) 55-08.2 - - - AR B n/a n/a - na n/a - n/a n/a - Y -
Avg. Install. Interval - DS3 Dedicated Circuit (Qver 20 Circuits) 55-083 | - - - AR B n/a n/a - nia n/a - n/a n/a - Y -
Avg. Install. Interval - ISDN-PRI (1-20 Loops) 55-09.1 - - - AR B n/a n/a - nfa na -~ n/a n/a - Y -
JAvg. Install. Interval - ISDN-PRI {Over 20 Loops) 55092] - - - AR B n/a 10.0 n/a - n/a n/a - na 10.0 n/a - Y -
Avg. Install. Interval - Dark Fiber (1-10 Loops) 55-10. - - - | AR B n/a 5.0 n/a - nla na - n/a 50 n/a - Y -
Avg. Instail. Interval - Dark Fiber (11-20 Loops) 55-10.2 - - - AR B n/a 7.0 n/a - n/a n/a - n/a 7.0 n/a - Y -
Avg. Install. Interval - Dark Fiber (Over 20 Loops) 55-10, - - - AR B n/a 10.0 n/a - nla 10.0 na - n/a 10.0 n/a - Y -
Avg. INP Install. Interval (1-10 Numbers per Order) 55-11. - - - AR B na 3.0 nia - nia 3.0 n/a - n/a 30 nia - Y -
Avg. INP Install. Interval (11-20 Numbers per Order) 55-11.2 - - - AR B n/a 7.0 n/a - nla 7.0 n/a - n/a 7.0 n/a - Y -
[Avg. INP Instail. Interval (Over 20 numbers per Order) 55-11. - - - AR B n/a 10.0 n/a - n/a 10.0 n/a - na 10.0 n/a - Y -

[Avg. Instaliation Interval - DSL - No Line Sharing - No Conditioning 55.1-0 H H H | AR B 4.7 5.0 {0.27) Yes 4.3 5.0 (0.69) Yes 6.2 5.0 1.19 Yes Y HIT
Avg. Instaliation Interval - DSL - No Line Sharing - Conditioning Required 5561-02| H H H | AR B /a 10.0 n/a - 9.0 10.0 (1.00) Base<10 nia 10.0 n/a - Y -
Avg. Installation Interval - DSL - Line Sharing - No Conditioning 55.1-0: H H H]AR] P n/a 49 n/a - n/a 49 n/a - nia 4.9 nfa - - -
Avg. Installation Interval - DSL - Line Sharing - Conditioning Required 55.1-04 H H H | AR P n/a na na - n/a n/a nva - nfa n/a nja - - -
Avg. Installation Interval - Broadband DSL - No Line Sharing - No Conditioning 55105] - - - AR - n/a 5.0 n/a - nfa 5.0 n/a - wa 50 n/a - - -
Avg. Ir tion Interval - Broadband DSL - No Line Sharing - Conditioning Required | 55.1-06 | - - - | AR - nia 10.0 n/a - nia 10.0 n/a - nia 10.0 nia - - -
[Avg. Instaliation Interval - Broadband DSL - Line Sharing - No Conditioning 55107 - - - AR - n/a 5.1 n/a - n/a 5.1 n/a - nfa 51 nia - - -
Avg. Ir jon Interval - Broadband DSL - Line Sharing - Conditioning Required 55108 | - - - AR - n/a 32.0 n/a - n/a n/a n/a - n/a n/a n/a - - -
Avg. Installation interval - Voice Over Data - No Line Sharing - No Conditioning 55109 | - - - AR - n/a 50 n/a - nfa 5.0 n/a - n/a 5.0 a - - -
Avg. Installation Interval - Voice Over Data - No Line Sharing - Conditioning Required | 55.1-10 - - - AR - n/a 10.0 n/a - n/a 10.0 n/a - nfa 10.0 n/a - - -
Avg. Installation tnterval for Loop with LNP -CHC (1-10 Loops) 55.2-01.1) - - - 1 AR ] 36 n/a - 36 n/a - 3.7 n/a - Y -
[Avg. Installation Interval for Loop with LNP - CHC (11-20 Loops) 55.2-0 g* - - - AR B n/a n/a - n/a n/a - n/a n/a - Y -
Avg. Installation Interval for Loop with LNP - CHC (Over 20 Loops) 55.2-01.3] - - - AR B n/a n/a - na na - n/a nfa - Y -
Avg. Installation Interval for Loop with LNP - FDT (1-10 Loops) 552-02.1] - - - AR B n/a n/a - n/a n/a - n/a nia - Y -
[Avg. Installation intervai for Loop with LNP - FDT (11-20 Loops) 552-02.2f - - - AR B n/a n/a - n/a n/a - n/a n/a - Y -
[Avg. Installation interval for Loop with LNP - FDT (Over 20 Loops) 552-02.3] - - AR B na nia - n/a na - n/a n/a - Y -
% xDSL-Cap Loop Ord Req Rem Of Load Coils alo Rptrs (Between 12000-17500 ft) | 565.3-01 - - - AR - 0.0% na - 0.0% n/a - 0.0% n/a - - -
|5 xDSL-Cap Loop Ord Req Rem Of Load Coils alo Rptrs (Over 17500 ) 55302 | - - - | AR - n/a n/a - nfa n/a - na na - - -

% installed Within 3 Days - 8.0 dB Loop {1-10 Loops) 56-01. - - M AR B 99.5% 95.0% (4.53) Yes 98.6% 95.0% (3.58) Yes 100.0% 95 0% (5.00) Yes Y HIT
% Installed Within 7 Days - 8.0 dB Loop {11-20 Loops) 56-01.2 - - MJ]AR} B 100.0% 95.0% (5.00) Base<10 § 100.0% 95.0% (5.00) Base<10 | 100.0% 95.0% (5.00% Base<10 JY -
% Instalied Within 10 Days - 8.0 dB Loop (Over 20 Loops) 56-01. - - M | AR B na 95.0% n/a - n/a 95.0% n/a - na 55.0% n/a - Y -
% Instalied Within 3 Days - 5.0 dB Loop {1-10 Loops) 56-02. - - M AR B n/a 95.0% na - n/a 95.0% n/a - 50.0% 95.0% 45.00 Base<10 Y -
% Installed Within 7 Days - 5.0 dB Loop (11-20 Loops) 56-02.2{ - - M | AR B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - 5.0 dB Loop {Over 20 Loops) 56-023 ] - - M | AR B na 95.0% n/a - n/a 95.0% n/a - na 95.0% n/a - Y -
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% Instalied Within 3 Days - BRI Loop (1-10 Loops) 56-031 | - - | M AR B { 1000% | 950% {500) | Base<10 | 100.0% 5.0% (5.00) Yes 100.0% |_95.0% {5.00) Yes Y HIT
% Installed Within 7 Days - BRI Loop (11-20 Loops)_ 560321 - - M [ AR B n/a 85.0% na - n/a 5.0% na - n/a 95.0% n/a - Y -
% Installed Within 10 Days - BRI Loop (Over 20 Loops) 56-03.3 - - M | AR B nfa 95.0% n/a - n/a 5.0% na - n/a 95.0% na - Y -
% Instailed Within 3 Days - DS1 Loop (1-10 Loops) 56-04. - - M | AR B 97.7% 95.0% (2.67) Yes 95.3% 95.0% {0.29) Yes 100.0% 95.0% (5.00) Yes Y HIT
% Instailed Within 7 Days - DS1 Loop (11-20 Loops) 56-04.2 - - M J]AR] B nia 95.0% n/a - n/a 95.0% n/a - na 95.0% n/a - Y -
% Installed Within 10 Days - DS1 Loop {Over 20 Loops) 56-04 3 - - M _| AR 3 n/a 95.0% n/a - n/a 95.0% na - na 95.0% n/a - Y -
% installed Within 2 Days - Analog Line Port (All Orders) 560511 - - M | AR B n/a 95.0% n/a - nfa 95.0% n/a - nia 95.0% n/a - Y -
% installed Within 2 Days - Analog Trunk Port {All Orders) 56-06.1 ~ - M | AR B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% instalied Within 3 Days - DS1 Dedicated Circuit (1-10 Circuits) 560711 - - MIAR] B na 95.0% n/a - n/a 95.0% nia - n/a 95.0% n/a - Y -
% installed Within 5 Days - DS1 Dedicated Circuit {11-20 Circuits) 560721 - - MI{AR] B na 95.0% n/ia - n/a 95.0% na - n/a 95.0% n/a - Y -
% Instalied On Time - DS1 Dedicated Circuit {Over 20 Circuits) 56-07.3 - - MTAR] B na 95.0% n/a - nfa 95.0% n/a - n/a 95.0% n/a - Y -
% lnstailed Within 3 Days - DS3 Dedicated Circuit (1-10 Circuits} 56-08. - - M|]AR] B nia 95.0% n/a - n/a 95.0% n/a - na 95.0% n/a - Y -
% installed Within 5 Days - DS3 Dedicated Circuit {11-20 Circuits) 56-08.2 - - M | AR B nla 95.0% nfa - n/a 950% na - nfa 95.0% n/a - Y -
% Installed On Time - DS3 Dedicated Circuit (Over 20 Circuits) 56-0B, - - M | AR B nla 95.0% n/a - n/a 95.0% n/a - nfa 95.0% n/a - Y -
% Installed Within 5 Days - ISDN-PRI (1-20 Loops) 56-08. - - M_|_AR B nia 95.0% n/a - n/a 95.0% na - n/a 95.0% nia - Y -
% Installed Within 10 Days - ISDN-PRI (Over 20 Loops) 56-09.2 - - M | AR B nia 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 5 Days - Dark Fiber (1-10 Circuits) 56-10. - - M | AR B n/a 95.0% n/a - n/a 85.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 7 Days - Dark Fiber (11-20 Circuits) 56-102 1 - - M |AR] B n'a 95.0% n/a - n/a 95.0% wa - n/a 95.0% n/a - Y -
% Installed Within 10 Days - Dark Fiber (Over 20 Circuits) 56-1031 - - MIAR| B n/a 95.0% n/a - n/a 95.0% na - na 95.0% n/a - Y -
% Installed Within 3 Days - INP (1-10 Numbers) 56-11.1 - - M | AR B nfa 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 7 Days - INP {11-20 Numbers) 56-11.2] - - MJ]AR| B n/a 95.0% n/a - n/a 95.0% na - na 95.0% n/a - Y -
I% instalied Within 10 Days - INP {Over 20 Numbers) 56-113 ] - - M |AR] B n/a 95.0% n/a - n/a 95.0% na - n/a 95.0% wa - Y -
% Instalied Within 5 Days - DSL - No Line Sharing - Non Conditioned 56-12.0 - - M | AR B 100.0% 85.0% 5.0 Yes 98.0% 95.0% -3.0 Yes 100.0% 95.0% 5.0 Yes Y HIT
% Instailed Within 10 Days - DSL - No Line Sharing - Conditioned 56-12.02] - - M1AR] B 100.0% 95.0% -5.0 Base<10 | 100.0% 95.0% 5.0 Base<10 ) 100.0% 95.0% 5.0 Base<10 1Y -
% Installed Within 5 Days - Broadband DSL - No Line Sharing - Nen Conditioned 56-13.0 - - M | AR B n/a 85.0% n/a - n/a 95.0% n/a - n/a 95 0% n/a - Y -
% installed Within 10 Days - Broadband DSL - No Line Sharing - Conditioned 56-13.02] - - M |]AR] B n/a 95.0% n/a - n/a 95.0% nia - n/a 95.0% n/a - Y -
% Instalied Within CDDD - DSL - Line Sharing 56-14.0 - - M AR P n/a 99.5% n/a - n/a 99.2% n/a - n/a 99.4% n/a - Y -
% Installed Within CDDD - Broadband DSL - Lineg Sharing 56-15.0 - - M AR P n/a 97.0% n/a - n/a 95.0% n/a - n/a 98.8% n/a - Y -
% Installed Within 5 Days - Voice Over Data - No Line Sharing - Non Conditioned 56-16.0 - - M | AR B n/a 95.0% n/a - n/a 95.0% nia - n/a 95.0% n/a - Y -
% Installed Within 10 Days - Voice Over Data - No Line Sharing - Conditioned 56-16.02] - - M | AR B nfa 950% nia - n/a 5.0% nia - nia 95.0% n/a - Y -
% Instalied Within CDOD for LNP with Loop - CHC/FDT (1-10 Loops) 56.1-01.1} H H MJIAR] B 100.0% 95.0% {5.00} Yes 97.7% 95.0% {2.69) Yes 100.0% )} 95.0% 500) | Yes ¥ HIT
% Installed Within CDDD for LNP with Loop - CHC/FDT (11-20 Loops) 5610124 H H M | AR B na 95.0% n/a - n/a 95.0% nfa - n/a 95.0% n/a - Y -
% Installed Within CDDD for LNP with Loop - CHC/FDT (Over 20 Loops) _ 561013 H I H | M | AR| B n/a 95.0% n/a N n/a G5.0% a N nia 95.0% na N Y .
% Installed Within CDDD for LNP with Loop - CHC (1-10 Loops) 561024 - - - I AR B 100.0% 95.0% nia - 97.7% 5.0% n/a - 100.0% | 95.0% n/a - - -
% instalied Within CDDD for LNP with Loop - CHC (11-20 Loops) 56.1-022] - - - AR B n/a 95.0¢ n/a - n/a .0% n/a - n/a 85.0% n/a - - -
% tnstalled Within CDDD for LNP with Loop - CHC (Over 20 Loops) 56.1-02. - - - 1 AR B nia 95.0 n/a - n/a .0% n/a - nja 95.0% n/a - - -
% Installed Within CDDD for LNP with Loop - FDT (1-10 Loops) 56.1-03. - - - AR B n/a 95.0° n/a - nla 95.0% n/a - n/a 95.0% na - - -
% installed Within CDDD for LNP with Loop - FDT (11-20 Loops) 56.1-03.21 - - - AR B nia 95.0¢ n/a - n/a 95.0% nia - n/a 95.0% na - - -
% Installed Within CDDD for LNP with Loop - FDT {Over 20 Loops) 56.1-03. - - - JAR| B na 95.0% n/a - n/a 95.0% na - na 95.0% n/a - - -
% SWBT Missed Due Dates - 8.0 dB Loop Field Work 58-01 H H H AR P 1.5% S.1% (3.02 Yes 2.4% 8.4% (3.40) Yes 0.0% 89.9% {3.85 Yes - HIT
% SWBT Missed Due Dates - 8.0 dB Loop No Field Work 58-02 H H HIAR] P 0.0% 0.3% (0.87) Yes 0.0% 0.3% (0.91) Yes 0.0% 0.3% {0.76) Yes |- HIT
% SWET Missed Due Dates - 5.0 dB Loop 58-03 H H H | AR P na 0.1% n/a - n/a 1.8% n/a - 50.0% 0.5% 11.62 Base<10 |- -
% SWRBT Missed Due Dates - BRI Loop 58-04 H H H AR P 0.0% 10.1% (0.94) | Base<10 0.0% 12.4% (1.66) Yes 0.0% 3.0% {0.77)_ Yes - HIT
% SWBT Missed Due Dates - ISDN BRI Port 58-05 H H HIAR] P n/a 10.1% nfa - n/a 12.4% n/a - n/a 3.0% n/a - - -
% SWET Missed Due Dates - DS1 Loop with Test Access 58-06 H H H | AR P 5.0% 0.0% 0.32 Yes 3.1% n/a na - 1.8% n/a n/a - - -
% SWBT Missed Due Dates - DS1 Dedicated Transport 58-07 H H HI1AR]|] P n/a 0.0% n/a - n/a na nia - n/a n/a n/a - - -
% SWBT Missed Due Dates - ISDN/PRI 58-08 H H H AR P na 0.0% n/a - n/a 0.0% nia - n/a 0.0% n/a - - -
% SWBT Missed Due Dates - DSL - No Line Sharing 58-09 H H H]AR] B 0.0% 5.0% 0.00 Yes 1.9% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Yes N HIT
% SWEBT Missed Due Dates - DSL - Line Sharing 58-10 H H H AR P nia 0.5% n/a - n/a 0.8% n/a - n/a 0.6% n/a - - -
% SWBT Missed Due Dates - Analog Trunk Port 58-11 H H H | AR P n/a 0.1% na - n/a 1.8% n/a - n/a 0.5% n/a - - -
% SWBT Missed Due Dates - Subtending DD Combination Trunks 58-12 H H H | AR P nia 0.1% n/a - n/a 1.8% n/a - na 0.5% n/a - - -
% SWABT Missed Due Dates - DS3 Dedicated Transport 58-13 H H HIAR] P na n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H|AR] P nla na nia - n/a n/a nla - n/a nia n/a - - -
% SWBT Missed Due Dates - Analog Line Port 58-15 H H H AR P n/a 0.1% n/a - n/a 1.8% n/a - n/a 0.5% n/a - - -
% SWBT Missed Due Dates - INP 58-16 H H HIARI P nia 0.3% n/a - n/a 0.3% n/a - n/a 0.3% na - - -
% SWBT Missed Due Dates - Broadband DSL - No Line Sharing 58-17 - - - AR - n/a n/a na - n/a nla n/a - n/a n/a na - - -
% SWBT Missed Due Dates - Broadband DSL - Line Sharing 58-18 - - - | AR - nia 3.0% n/a - n/a 4.9% nia - n/a 1.2% n/a - - -
% SWBT Missed Due Dates - Voice Over Data - No Line Sharing 58-18 - - - AR - na na n/a - na n/a n/a - na n/a n/a - - -
% Trouble Reports within 30 Days of Install. - 8.0 dB Loop 59-0 H H H AR P 8.7% 3.5% 4.66 Ne 2.8% 3.7% (1.26) Yes 2.9% 3.8% {0.99) Yes - HIT
% Trouble Reports within 30 Days of Instali. - 5.0 dB Loop 58-02 H H H | AR P n/a 0.6% n/a - n/a 1.1% n/a - 0.0% 2.0% (0.40) Base<10 |- -
% Trouble Reports within 30 Days of Install. - BRI Loop 59-03 H H H AR P 0.0% 5.0% (0.65) Base<10 10.0% 4.8% 0.93 Yes 0.0% 9.1% (1.36) Yes - HIT
% Trouble Reports within 30 Days of install. - ISDN BRi Port 59-04 H H H | AR P n/a 5.0% n/a - nla 4.8% na - n/a 9.1% n/a - - -
% Trouble Reports within 30 Days of install. - DS1 Loop 59-05 H H H | AR P 10.0% 0.0% 0.47 Yes 20.0% na n/a - 12.3% n/a n/a - - -
% Trouble Reports within 30 Days of Install. - DS1 Dedicated Transport 59-06 H H H | AR P nia 0.0% n/a - n/a n/a nia - na n/a n/a - - -
% Troubte Reports within 30 Days of Install. - ISDN/PRI 59-07 H H H | AR P na 0.1% n/a - n/a 0.0% nia - na 0.0% na - - -
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% Trouble Reports within 30 Days of Install. - DSL - No Line Sharing 59-08 H H H]AR] B 3.4% 6.0% 0.00 Yes 0.0% 6.0% 0.00 Yes 6.8% 6.0% 2.00 No N HIT
% Trouble Reports within 30 Days of Instali. - DSL - Line Sharing 59-08 H H H AR P n/a 1.1% n/a - na 2.0% nia - na 4.1% nfa - - -
% Trouble Reports within 30 Days of Install. - Analog Trunk Port 59-10 H H H AR P na 0.6% nja - n/a 1.1% n/a - nia 2.0% n/a - - -
% Trouble Reports within 30 Days of Instali. - Subtending DD Combination Trunks 59-1 H H HTAR| P n/a 0.6% nia - na 1.1% nia - n/a 2.0% n/a - - -
% Trouble Reports within 30 Days of Install. - DS3 Dedicated Transport 59-12 H H H AR P n/a n/a n/a - n/a n/a n/a - n/a n/a na - - -
% Trouble Reports within 30 Days of Install. - Dark Fiber 59-13 H H H | AR P n/a n/a n/a - n/a n/a n/a - n/a n/a nia - - -
% Trouble Reports within 30 Days of install. - Analog Line Port 59-14 H H H | AR P n/a 0.6% n/a - n/a 1.1% n/a - n/a 2.0% n/a - - -
% Trouble Reports within 30 Days of Install. - INP 59-15 H H H | AR P na 3.1% n/a - n/a 3.0% na - na 3.3% n/a - g -
% Trouble Reports within 30 Days of install. - Broadband DSL - No Line Sharing 58-16 - - - 1 AR - n/a 6.0% na - n/a 6.0% n/a - ofa 6.0% na - - -
% 1rouble Reports within 30 Days of Install. - Broadband DSL - Line Shafing 5917 - - - JAR] - na 71% na - n/a 39% na - n/a 5.7% n/a - - -
% Trouble Reports within 30 Days of Inslall. - Voice Over Data - No Line Sharing 59-18 - - - | AR - nia n/a na - nia nfa nfa - na wa nfa - - -

% Missed Due Dates Due to LOF - 8.0 dB Loop 60-01 C - -~ |AR| P 0.3% 5.5% (4.39) Yes 0.5% 55% (5.13) Yes 0.0% 6.7% (5.10) Yes |- HIT
% Missed Due Dates Due to LOF - 5.0 dB Loop 60-02 - - - AR P n/a 0.1% n/a - n/a 0.2% n/a - 0.0% 0.0% 0.00 Base<10 |- -

% Missed Due Dates Due to LOF - BRI Loop 60-03 - - - AR P 0.0% 0.8% {0.26) Base<10 0.0% 1.0% (0.44) Yes 0.0% 3.0% 0.77) Yes |- HIT
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 - - - JAR| P n/a 0.8%, n/a - nia 1.0% na - n/a 3.0% n/a - - -
% Missed Due Dates Due to LOF - DS1 Loop 60-05 - - - AR P 1.0% 0.0% 0.14 Yes 1.5% n/a n/a - 0.0% n/a n/a - - -
% Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-06 - - - AR P n/a 0.0% n/a - na n/a na - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - ISDN/PRI 60-07 - - - JAR| P nia 0.0% na - n/a 0.0% n/a - n/a 0.0% na - - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing 60-08 - - - AR - 0.0% n/a n/a - 1.9% n/a n/a - 0.0% n/a n/a - - -
Missed Due Dates Due to LOF - DSL - Line Sharing 60-09 - - - AR P nfa 0.1% n/a - n/a 0.0% n/a - nfa 0.1% nia - - -
% Missed Due Dates Due to LOF - Analog Trunk Port 60-10 - - - AR ] P n/a 0.1% nia - n/a 0.2% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks 60-11 - - - |ART P na 0.1% na - n/a 0.2% n/a - nia 0.0% n/a - - -
ssed Due Dates Due to LOF - DS3 Dedicated Transport 60-12 - - - AR | P n/a n/a n/a - n/a n/a n/a - n/a n/a nia - - -
ssed Due Dates Due to LOF - Dark Fiber 60-13 - - - AR | P nia nia n/a - n/a n/a n/a - na n/a na - - -
% Missed Due Dates Due to LOF - Analog Line Port 60-14 - - - AR P n/a 0.1% n/a - n/a 0.2% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to L OF - Broadband DSL - No Line Sharing 60-15 - - - AR} P nfa n/a 0.00 Base<10 nfa nfa 0.00 Base<10 n/a na 0.00 Base<10 J- -
% Missed Due Dates Due to LOF - Broadband DSL. - Line Sharing 60-16 - - - JARY P nia 2.6% n/a - n/a 3.8% na - n/a 1.0% nfa - - -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharing 60-17 - - - AR P nfa n/a 0.00 Base<10 n/a n/a 0.00 Base<10 n/a na n/a - - -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days 60-18 - - - AR | P 0.0% 5.2% (0.24) Base<10 0.0% 3.5% (0.33) Base<10 na 4.6% n/a - - -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 30 Days 60-19 - - - AR P n/a 0.0% n/a - n/a 0.0% n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - BRi Loop > 30 Days 60-20 - - - AR P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - ISDN BRI Port > 30 Days 60-21 - - - AR P nla n/a n/a - nia na n/a - na n/a n/a - - -
% Missed Due Dates Due to LOF - DS1 Loop > 30 Days 60-22 - - - AR - 0.0% n/a n/a - 0.0% n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - DS1 Dedicated Transpori > 30 Days 60-23 - - - AR P n/a n/a n/a - n/a na n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - ISDN/PRI > 30 Days 60-24 - - - AR | P na n/a n/a - n/a n/a na - n/a va nia - - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing > 30 Days 60-25 - - - AR | P nfa nva 0.00 Base<10 0.0% nfa 0.00 Base<10 n/a n/a 0.00 Base<10 §- -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 30 Days 60-26 - - - AR | P n/a 0.0% /a - nfa n/a n/a - n/a 0.0% nia - - -
% Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days 60-27 - - - AR P n/a 0.0% n/a - n/a 0.0% n/a - n/a na nia - - -
% Missed Due Dates Dug to LOF - Subtending DDC Trunks > 30 Days 60-28 - - - AR P n/a 0.0% n/a - n/a 0.0% n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days 60-29 - - - AR P n/a n/a nla - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 60-30 - - - AR P na n/a nfa - n/a n/a nfa - na wa n/a - - -
% Missed Due Dates Due to LOF - Analog Line Port > 30 Days 60-31 - - - AR P fn/a 0.0% na - na 0.0% n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - Boadband DSL - Na Line Sharing > 30 Days 60-32 - - -IAR] P nia nia 0.00 Base<10 nia na 0.00 Base<10 n/a na 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - Broadband DSL - Line Sharing > 30 Days 60-33 - - - AR P n/a 7.1% na - n/a 0.0% na - na 0.0% n/a - - -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharing > 30 Days 60-34 - - - AR P nfa n/a 0.00 Base<10 nfa nia 0.00 Base<10 n/a n/a 0.00 Base<10 |- -
12 Missed Due Dates Due to LOF - 8.0 dB Loop > 80 Days 60-35 - - - AR P 0.0% n/a na - 0.0% n/a n/a - na n/a /a - - -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 90 Days 60-36 - - - AR - n/a 0.0% n/a - n/a 0.0% n/a - n/a n/a na - 3 -
% Missed Due Dates Due to LOF - BR! Loop > 90 Days 60-37 - - - JAR] P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% nja - - -
% Missed Due Dates Due to LOF - ISDN BRI Port > 90 Days 60-38 - - - AR{ P nia 0.0% n/a - n/a 0.0% n/a - n/a 0.0% nfa - - -
% Missed Due Dates Due to LOF - DS1 Loop > 80 Days 60-33 - - - AR P 0.0% n/a n/a - 0.0% n/a n/a - n/a n/a na - - -
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 80 Days 60-40 - - - 1 AR P n/a na n/a - na n/a nja - nia nfa n/a - - -
% Missed Due Dates Due to LOF - ISDN/PRI > 90 Days 6041 - - - AR P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing > 80 Days 60-42 - - - AR P nia na 0.00 Base<10 0.0% n/a 0.00 Base<10 nla nia 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 90 Days 50-43 - - - AR P n/a 0.0% na - nia n/a na - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days 0-44 - - - AR P n/a 0.0% n/a - n/a 0.0% n/a - n/a na nfa - - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 90 Days 60-45 - - - AR P n/a 0.0% na - na 0.0% nia - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days 60-46 - - - AR P n/a n/a /a - n/a n/a na - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - Dark Fiber > 90 Days 60-47 - - - AR | P n/a n/a n/a - n/a n/a n/a - n/a nfa n/a - - -
% Missed Due Dates Due to LOF - Analog Line Port > 80 Days 60-48 - - - JART P na 0.0% na - n/a 0.0% n/a - n/a n/a nja - - -
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharing > 90 Days 60-49 - - - AR P n/a nfa 0.00 Base<10 nfa n/a 0.00 Base<10 n/a n/a 0.00 Base<10 |- -
% Missed Due Dates Dus to LOF - Braodband DSL - Line Sharing > 90 Days 50 - - - AR P nia 0.0% n/a - n/a 0.0% na - n/a 0.0% nja - - -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharing > 80 Days 60-51 - - - AR P n/a nfa 0.00 Base<10 nfa nla 0.00 Base<10 nfa nfa 0.00 Base<10 |- -
Avg. Delay Days Due to LOF - 8.0 dB Loop 61-01 - - - | AR P 6.0 114 {0.51) Base<10 33 10.8 (1.43) | Base<10 n/a 126 n/a - - -
Avg. Delay Days Due to LOF - 5.0 dB Loop 61-02 - - - AR P na .0 n/a - n/a 2.0 n/a - na n/a na - - -
Avg. Delay Days Due to LOF - BRI Loop 61-03 - - - AR P n/a 0 n/a - nfa 10.0 n/a - n/a 25 n/a - - -
Avg. Delay Days Due to LOF - ISDN BRI Port 61-04 - - - AR P n/a 0 na - nla 10.0 n/a - nla 25 na - - -
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Avg. Delay Days Due to LOF - DS1 Loop 61-05 - - - |AR| P 1.0 n/a nla - 3.0 n/a n/a - n/a nia na - -
Avg. Delay Days Due 1o LOF - DS1 Dedicated Transport 61-08 - - - 1AR P n/a n/a na - n/a n/a n/a - na n/a na - -
Avg. Delay Days Due to LOF - ISDN/PRI 6107 - - - 1AR] P n/a n/a na - n/a n/a n/a - n/a na n/a - -
Avg. Delay Days Due to LOF - DSL - No Line Sharing 61-08 - - - AR - n/a n/a n/a - 20 na na - na n/a na - -
Avg. Delay Days Due to LOF - DSL - Line Sharing 61-09 - - - fAR] P n/a 6.0 n/a - n/a n/a n/a - n/a 4.0 n/a - -
Avg. Delay Days Due to LOF - Analog Trunk Port 61-10 - - - AR P n/a 3.0 n/a - na 2.0 n/a - n/a n/a nia - -
Avg Delay Days Due to LOF - Subtending DDC Trunks 61-1 - - - |AR] P n/a 3.0 n/a - n/a 20 n/a - na n/a nla - -
Avg. Delay Days Due to LOF - DS3 Dedicated Transport 61-12 - - - AR | P n/a n/a nia - na n/a n/a - n/a n/a na - -
Avg. Delay Days Due to LLOF - Dark Fiber 61-13 - - - AR | P n/a n/a n/a - nfa n/a n/a - na n/a n/a - -
Avg. Deiay Days Due to LOF - Analog Line Port 61-14 - - - AR P n/a 3.0 n/a - n/a 2.0 n/a - n/a n/a n/a - -
Avg. Delay Days Due to LOF - Broadband DSL - No Line Sharing 61-16 - - - AR P n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 {-
Avg. Delay Days Due to LOF - Broadband DSL - Line Sharing 61-16 - - - AR P n/a 9.4 nia - n/a 53 n/a - /a 5.0 n/a - -
[Avg. Delay Days Due to LOF - Voice Over Data - No Line Sharing 61-17 - - - |AR] P n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 nla n/a 0.00 Base<10 |-
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Work 62-0 M - L AR P 6.0 6.2 (0.02) Base<10 11.5 55 2.16 Base<10 n/a 6.6 nfa - -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop No Field Waork 62-02 M - L AR} P nfa 5.1 na - n/a 5.0 na - n/a 7.2 n/a - -
Avg. Delay Days for SWBT Missed Due Dates - 5.0 dB Loop 62-0. M - L JAR] P n/a 3.0 n/a - n/a 4.4 n/a - 12.0 3.0 10.39 Base<10 §-
Avg. Delay Days for SWBT Missed Due Dates - BRI Loop 6204 | M - LJART P nia 19 na - nla 10.5 na - n/a 25 nfa - -
Avg. Delay Days for SWBT Missed Dus Dates - ISDN BRI Port 62-05 M - L | AR P n/a 19 n/a - n/a 10.5 na - n/a 25 n/a - -
Avg. Delay Days for SWBT Missed Due Dales - DS1 Loop 62-06 M - L AR P 1.4 n/a nia - 20 n/a na - 47.0 nia na - -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transport 62-07 M - L |AR] P n/a nla nla - n/a nia n/a - n/a na n/a - -
Avg. Delay Days for SWBT Missed Due Dates - ISDN/PRI 62-08 M - L JAR] P n/a n/a nla - n/a n/a n/a - n/a na na - -
Avg. Delay Days for SWBT Missed Due Dates - DSL - No Line Sharing 62-09 M - L TAR| B na 8.5 n/a - 2.0 6.5 0.00 Base<10 n/a 6.5 nla - N
Avg. Deiay Days for SWBTY Missed Due Dates - DSL - Line Sharing 62-10 M - LIAR] P nia 32 nia - nia 28 n/a - nfa 34 n/a - -
|Avg. Delay Days for SWBT Missed Due Dates - Analog Trunk Port 62-11 M - L1AR] P n/a 3.0 nfa - n/a 44 nia - nfa 3.0 n/a - -
Avg. Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62-12 M - LIAR] P n/a 3.0 nia - na 44 na - na 3.0 n/a - -
Avg. Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 6213 | M - LIAR]T P n/a n/a n/a - n/a na na - n/a na n/a - -
Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber 62-14 M - L { AR P n/a va n/a - n/a n/a na - n/a n/a na - -
Avg. Delay Days for SWBT Missed Due Dates - Analog Line Port 62-15 M - L { AR P n/a 3.0 n/a - nfa 44 n/a - n/a 3.0 n/a - -
Avg Delay Days for SWBT Missed Due Dates - Broadband DSL - No Line Sharing 62-16 M - L JAR] P n/a n/a nia - n/ia na n/a - n/a na n/a - N
Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL - Line Sharing 62-17 M - L JAR] P n/a 8.6 n/a - n/a 4.8 n/a - n/a 14.6 n/a - -
Avg. Delay Days for SWBT Missed Due Dates - Voice Over Data - No Line Sharing 62-1 M - L I AR P n/a n/a na - n/a na na - n/a n/a n/a - N
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop Field Work 63-0 - - - AR | P 0.0% 0.3% (0.66) Yes 0.4% 0.2% 0.66 Yes 0.0% 0.3% (0.67) Yes |-
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop No Field Work 63-02 - - - AR}] P 0.0% 00% | (0.05) Yes 0.0% 0.0% {0.11) Yes 0.0% 0.0% {0.16) Yes |-
% SWBT Caused Missed Due Dates > 30 Days - 5.0 dB Loop 63-0: - - - AR} P n/a 0.0% n/a - n/a 0.0% n/a - 0.0% 0.0% 0.00 Base<10 |-
% SWBT Caused Missed Due Dates > 30 Days - BRI Loop 63-04 - - - AR P 0.0% 0.0% 0.00 Base<10 0.0% 1.0% {0.44) Yes 0.0% 0.0% 0.00 Yes
% SWBT Caused Missed Due Dates > 30 Days - {ISDN BRI Port 63-05 - - - AR P n/a 0.0% n/a - n/a 1.0% na - n/a 0.0% n/a - -
% SWBT Caused Missed Due Dates > 30 Days - DS1 Loop 63-06 - - - AR P 0.0% 0.0% 0.00 Yes 0.0% n/a n/a - 1.8% n/a na - -
% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transport 63-07 - - - AR ] P nia 0.0% n/a - nia nia n/a - na nla nia - -
% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI 63-08 - - - AR | P n/a 0.0% na - n/a 0.0% n/a - nia 0.0% a - -
% SWBT Caused Missed Due Dates > 30 Days - DSL - No Line Sharing 63-09 - - - | AR - 0.0% n/a n/a - 0.0% nia n/a - 0.0% n/a n/a - -
% SWBT Caused Missed Due Dates > 30 Days - DSL - Line Sharing 63-10 - - - AR} P /a 0.0% n/a - n/a 0.0% va - n/a 0.0% na - -
% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port 63-11 - - - JAR] P nla 0.0% nja - n/a 0.0% n/a - na 0.0% n/a - -
% SWBT Caused Missed Due Dates > 30 Days - Subtending DDC Trunks 63-12 - - - JAR]| P n/a 00% nla - n/a 0.0% na - n/a 0.0% n/a - -
% SWBY Caused Missed Due Dates > 30 Days - DS3 Dedicated Transport 63-13 - - - AR P n/a na n/a - n/a nia n/a - n/a n/a n/a - -
% SWET Caused Missed Due Dates > 30 Days - Dark Fiber 63-14 - - - AR P n/a n/a nfa - n/a n/a na - n/a n/a n/a - -
% SWBT Caused Missed Due Dates > 30 Days - Analog Line Port 63-15 - - - AR P na 0.0% n/a - n/a 0.0% n/a - na 00% na - -
% SWEBT Caused Missed Due Dates > 30 Days - Broadband DSL - No Line Sharing | 63-16 - - - AR | P n/a na 0.00 Base<10 n/a n/a 0.00 Base<10 n/a nia 0.00 Base<10 {-
% SWBT Caused Missed Due Dates > 30 Days - Broadband DSL - Line Sharing 63-17 - - - AR P n/a 0.2% n/a - n/a 0.0% n/a - nfa 0.2% n/a - -
% SWBT Caused Missed Due Dates > 30 Days - Voice Over Data - No Line Sharing | 63-18 - - - | AR P n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 |-
Trouble Report Rate - 8.0 dB Loop with Test Access 65-01 - - H AR P 0.9% 1.3% (3.85) Yes 0.9% 1.3% (3.70) Yes 0.7% 1.1% (4.06) Yes [
Trouble Report Rate - 5.0 dB Loop with Test Access 65-02 - - H AR P 3.9% 0.4% 13.78 No 1.3% 0.4% 4.21 No 0.7% 0.3% 212 No -
Trouble Report Rate - BRI Loop with Test Access 6503 - - H]AR] P 1.0% 3.6% {1.89) Yes 2.4% 5.5% {1.88) Yes 3.2% 2.7% 0.40 Yes |-
Trouble Report Rate - ISDN BRI Port 65-04 - - H AR P n/a 3.6% n/a - nia 5.5% n/a - n/a 27% nfa - -
Trouble Report Rate - DS1 Loop with Test Access 65-05 - - H]AR]| P 3.6% 4.4% {0.35) Yes 4.7% 17.6% (4.39) Yes 2.9% 5% 0.68 Yes |-
Trouble Report Rate - DS1 Dedicated Transport 65-06 - - H AR P 7.1% 4.4% 069 Yes 3.8% 17 6% {262 Yes 4.1% 1.5% 0.92 Yes |-
Trouble Report Rate - ISDN/PRI 6507 - - H AR P 3.2% 0.0% 18.91 No 1.1% 0.0% 8.22 No 0.0% 0.0% (0.14) Yes -
Trouble Report Rate - DSL - No Ling Sharing 65-08 - - H{AR| B 1.6% 3.0% 0.00 Yes 0.2% 3.0% 0.00 Yes 1.4% 3.0% 0.00 Yes IN
Trouble Report Rate - DSL - Line Sharing 65-09 - - H]AR] P n/a 0.3% n/a - na 0.4% n/a - n/a 0.5% nfa - -
Trouble Report Rate - Analog Trunk Port 65-10 - - H | AR P n/a 0.4% n/a - n/a 0.4% n/a - na 0.3% na - -

rouble Report Rate - Subtending DDC Trunks 65-11 - - H AR P na 0.4% n/a - n/a 0.4% n/a - n/a 0.3% n/a - -
Trouble Report Rate - DS3 Dedicated Transport 65-12 - - H ] AR P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 |-
Trouble Report Rate - Dark Fiber 65-13 - - H AR P n/a 0.0% n/a - na 0.0% n/a - nfa 0.0% n/a - -
[Trouble Report Rate - Analog Line Port 6514 | - - | HJTARTF 0.0% 0.4% 0.27) Yes 0.0% 0.4% {0.26) Yes 0.0% 0.3% ({0.24) Yes |-
Trouble Report Rale - Broadband DSL - No Line Sharing 65-15 - - - | AR - n/a 3.0% n/a - n/a 3.0% na - n/a 3.0% n/a - -
Trouble Report Rate - Broadband DSL - Line Sharing 65-16 - - - | AR - n/a 22% nia - n/a 1.6% n/a - n/a 1.2% n/a - -
Trouble Report Rate (Net of Install & Repeat Rpts) 8.0 dB loop 65101 ] H H - AR{ P 0.7% 1.1% (4.75) Yes 0.8% 1.0% {2.47) Yes 0.6% 0.8% (2.72) Yes |-
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Trouble Report Raie {Net of Instail & Repeat Rpts} 5.0 dB loop 65.1-02 | H H - AR P 3.8% 0.3% 14.08 No 1.2% 0.3% 4.31 No 0.7% 0.3% 2.50 No 3 MISS
Trouble Report Rate (Net of Instalt & Repeat Rpts) BRi loop 65103 | H H - {AR] P 1.0% 2.7% {1.40) Yes 1.0% 4.6% (2.43) Yes 2.7% 9% 0.78 Yes |- HIT
Trouble Report Rate (Net of Install & Repeat Rpts) ISDN BRI Port 65.1-04 | H H - AR P n/a 2.7% na - n/a 4.6% n/a - na .9% n/a - - -
Trouble Report Rate (Net of Install & Repeat Rpts) DS1 loop 65.1-05 | H H - |AR] P 2.0% 4.4% (1.29) Yes 2.8% 13.2% (4.41) Yes 22% 5% 0.38 Yes |- HIT
Trouble Report Rate (Net of Install & Repeat Rpts) DS1 Dedicated Transport 65.1-06 H H - | AR P 7.1% 4.4% 0.69 Yes 2.5% 13.2% (2.37) Yes 4.1% 5% 0.92 Yes |- HIT
T rouble Report Rate (Net of Install & Repeat Rpts) ISDN - PRI 651071 H H - AR P 2.1% 0.0% 13.58 No 0.0% 0.0% {011} Yes 0.0% 0.0% {0.14) Yes - HIT
Trouble Report Rate {Net of instaii & Repeat Rpts) DSL - No Line Sharing 65108 | H H - AR [ 1.3% 3.0% 0.00 Yes 0.2% 3.0% 0.00 Yes 1.0% 3.0% 0.00 Yes - HIT
Trouble Report Rate (Net of Instail & Repeat Rpts) DSL - Line Sharing 651-09 | H H - AR ] B n/a 0.2% n/a - n/a 0.0% n/a - n/a 0.2% n/a - N -
Trouble Report Rate {Net of Install & Repeat Rpis} Anatog Trunk Port 65.1-10 | H H - AR P n/a 0.3% nfa - n/a 0.3% n/a - na 0.3% na - - -
Trouble Report Rate {Net of Instalt & Repeat Rpts) Subtend Dig Dir Camb Trks 65.1- H H - AR P n/a 0.3% n/a - na 0.3% n/a - n/a 0.3% n/a - - -
Trouble Report Rate (Net of Install & Repeat Rpts) DS3 Dedicated Transport 65.1-12 H H - AR P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 }- -
Trouble Report Rate (Net of install & Repeat Rpts) Dark Fiber 65.1-13 H H - AR P n/a 0.0% n/a - n/a 0.0% n/a - nfa 0.0% n/a - - -
Trouble Report Rate {Net of Install & Repeat Rpts) Analog Line Port 65.1-14 | H H - AR P 0.0% 0.3% {0.26) Yes 0.0% 0.3% (0.23) Yes 0.0% 0.3% 0.22) Yes | HIT
% Missed Repair Commitment - 8 dB Loop 66-01 H H H]JAR] P 0.0% 11.0% (4.11) Yes 0.0% 12.5% (4.56) Yes 0.0% 14.8% {4.42) Yes |- HIT
% Missed Repair Commitment - DSL Line Sharing 66-02 H H H]AR] P n/a 6.1% na - na 24.5% n/a - nfa 22.4% na - - -
Mean Time to Restore - 8.0 dB Loop with Test Access-Dispatch 67-01 H H H | AR P 28 87 4.31) Yes 22 9.1 (5.13) Yes 24 9.5 (3.61) Yes |- HIT
[Mean Time to Restore - 5.0 dB Loop with Test Access-Dispatch 67-02 H H H1AR] P 20 52 1.52) Yes 2.1 6.1 (1.70) Base<10 3.9 50 0.36) | Base<10 }- -
Mean Time to Restare - BRI Loop with Test Access-Dispatch 67-03 H H HIAR] P 1.7 75 0.83) Base<10 6.6 86 {0.31) Base<10 48 57 {0.33) | Base<10 |- -
Mean Time o Restore - ISDN BRi Port-Dispatch 67-04 H H H AR P n/a 7.5 n/a - n/a 8.6 n/a - n/a 57 n/a - - -
IMean Time to Restore - DS1 Loop with Test Access-Dispatch 67-05 H H H{AR] P 46 22 239 No 2.6 12 3.70 No 1.6 36 (189) | Yes |- MISS
Mean Time to Restore - DS1 Dedicated Transpori-Dispatch 67-06 H H H AR P .8 22 {0.32)_ Base<10 10.4 1.2 13.69 Base<10 15 3.6 (1.73) Base<10 |- -
Mean Time to Restore - ISDN/PRI -Dispatch 67-07 H H H | AR P 4 9.9 (0.65) Base<10 2.4 53 {1.76) Base<10 n/a 5.1 n/a - - -
Mean Time to Restore - DSL -Dispatch - No Line Sharing 67-08 H H H | AR B 3.1 9.0 0.00 Yes 1.3 9.0 0.00 Base<10 35 9.0 0.00 Yes N HIT
Mean Time to Restore - DSL -Dispatch - Line Sharing 67-09 H H H ARl P n/a 122 n/a - n/a 14.3 n/a - n/a 128 n/a - - -
Mean Time to Restore - Analog Trunk Port-Dispatch 67-10 H H H AR} P n/a 52 n/a - n/a 6.1 nia - n/a 5.0 n/a - - -
Mean Time to Restore - Subtending DDC Trunks-Dispatch 67-11 H H H ] AR P n/a 52 n/a - n/a 6.1 n/a - na 5.0 nla - - -
Mean Time to Restore - DS3 Dedicated Transport-Dispatch 67-12 H H H | AR P nla n/a n/a - n/a n/a n/a - n/a n/a nfa - - -
Mean Time to Rastore - Dark Fiber-Dispatch 67-13 H H H | AR P nfa nia n/a - n/a n/a n/a - n/a n/a n/a - - -
Mean Time o Restore - Analog Line Port-Dispatch 67-14 H H H AR P n/a 5.2 n/a - n/a 6.1 n/a - n/a 50 n/a - - -
Mean Time to Restore - Broadband DSL - Dispatch - No Line Sharing 67-15 - - - AR - n/a 9.0 n/a - n/a 9.0 n/a - n/a 9.0 n/a - - -
Mean Time to Restore - Broadband DSL - Dispatch - Line Sharing 67-16 - - - AR - n/a 7.3 n/a - n/a 102 n/a - n/a 6.5 na - - -
Mean Time to Restore - 8.0 dB Loop with Test Access-No Dispatch 67-17 H H H AR P 3.2 24 0.09 Base<10 n/a 31 n/a - 3.0 4.7 (0.09) Base<10 |- -
Mean Time to Restore - 5.0 dB Loop with Test Access-No Dispatch 67-18 H H H]AR] P 6.5 1. 827 Ne n/a 24 n/a - n/a 23 na - - -
Mean Time to Restore - BRI Loop with Test Access-No Dispatch 67-19 H H H | AR P n/a 0. nfa - n/a .0 n/a - n/a 1.4 n/a - - -
Mean Time to Restore - ISDN BRI Port-No Dispatch 67-20 H H H AR P n/a 0. n/a - n/a 0 n/a - n/a 1.4 n/a - - -
Mean Time to Restore - DS1 Loop with Test Access-No Dispatch 67-21 H H H AR P 0.4 Q. {0.25) Base<10 1.4 0. 20.11 Base<10 n/a n/a n/a - - -
Mean Time to Restore - DS 1 Dedicated Transport-No Dispatch 67-22 H H H AR P nia 0.6 n/a - na 0. n/a - 0.0 n/a n/a - - -
Mean Time to Restore - ISDN/PRI - No Dispatch 67-23 H H H { AR P n/a 0.8 n/a - na 0.3 n/a - n/a 34 n/a - - -
Mean Time to Restore - DSL -Na Dispatch - No Line Sharing 67-24 H H H AR B nfa 9.0 n/a - n/a 9.0 n/a - n/a 9.0 n/a - N -
Mean Time to Restore - DSL. -No Dispatch - Line Sharing 67-25 H H H | AR P n/a n/a nia - nia n/a n/a - nia n/a n/a - - -
Mean Time to Restore - Analog Trunk Port-No Dispatch 67-26 H H H | AR P n/a 1.8 n/a - n/a 2.4 n/a - n/a 23 n/a - - -
Mean Time to Restore - Subtending DDC Trunks-No Dispatch 727 H H H | AR P n/a 1.8 n/a - n/a 2.4 n/a - n/a 23 n/a - - -
Mean Time to Restore - DS3 Dedicated Transport-No Dispatch 67-28 H H H AR P n/a n/a na - n/a n/a n/a - n/a n/a n/a - - -
Mean Time to Restore - Dark Fiber-No Dispatch 67-29 H H H | AR P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Mean Time to Restore - Analog Line Port-No Dispatch £§7-30 H H H | AR P n/a 1.8 n/a - n/a 2.4 n/a - na 2.3 n/a - - -
Mean Time to Restore - Broadband DSL -No Dispatch - No Line Sharing 67-31 - - - AR - n/a 9.0 n/a - n/a 9.0 n/a - n/a 9.0 n/a - - -
Mean Time to Restore - Broadband DSL -No Dispatch - Line Shanng 67-32 - - -~ JART - n/a 14 n/a - n/a 05 na - na 1.0 nia - - -
[% Repeat Reports - 8.0 dB Loop with 1est Access 69-01 H H HJ]AR] P 6.1% 11.6% (2.04) Yes 5.4% 1.5% (2.30) Yes 4.3% 12.4% (2.64) Yes §- HIT
% Repeat Reports - 5.0 dB | oop with Test Access 69-02 H H HI1AR] P 3.8% 86% {0.84) Yes 11.1% 5.9% {0.39) |} Base<10 0.0% 9.3% {0.71 Base<i0 }- -
% Repeat Reports - BRI Loop with Test Access 9-03 H H H AR P 0.0% 8.5% {0.67) Base<10] 20.0% 2.3% 051 Base<10 14.3% 18.3% (0.26) Base<10 J- -
% Repeat Reports - ISDN BRi Port 69-04 H H H | AR P n/a 8.5% nfa - n/a 12.3% n/a - n/a 18.3% n/a - - -
% Repeat Reports - DS1 Loop with Test Access 69-05 H H HAR] P 12.5% 0.0% 0.65 Yes 9.3% 25.0% (1.44) Yes 0.0% 0.0% 0.00 Yes |- HIT
% Repeat Reports - DS1 Dedicated Transport 69-06 H H HJ]AR] P 0.0% 0.0% 0.00 Base<10 ] 33.3% 25.0% 0.29 Base<10| 0.0% 0.0% 0.00 Base<10 §- -
% Repeat Reports - ISDN/PRI 69-07 H H H AR P 0.0% 0.0% 0.0% Base<10 § 100.0% 0.0% 100.0% Base<10 n/a 0.0% n/a - - -
% Repeat Reports - DSL - No Line Sharing 69-08 H H H AR B8 14.3% 12.0% 20 No 0.0% 12.0% Q0 Base<10 1.7% 12.0% 0.0 Yes N -
% Repeat Reports - DSL - Line Sharing 69-09 H H H | AR P nfa 0.0% n/a - n/a 75% n/a - n/a 3.4% n/a - - -
% Repeat Reports - Analog Trunk Port 69-10 H H H | AR P n/a 8.6% nia - n/a 15.9% n/a - n/a 9.3% n/a - - -
% Repeat Reports - Subtending DDC Trunks 69-11 H H H | AR P n/a 8.6% n/a - n/a 15.9% n/a - n/a 9.3% n/a - - -
% Repeat Reports - DS3 Dedicated Transport 69-12 H H H | AR P n/a n/a n/a ~ n/a n/a n/a - nfa n/a nla - - -
% Repeat Reports - Dark Fiber 69-13 H H HJ]AR] P na n/a na - n/a n/a n/a - nja nia n/a - - -
% Repeat Reports - Analog Line Port 69-14 H H H | AR P n/a 8.6% n/a - nia 5.9% n/a - nfa 93% nia - - -
% Repeat Reports - Broadband DSL - No Line Sharing 69-15 - - - | AR - n/a 12.0% nia - n/a 2.0% n/a - n/a 12.0% n/a - - -
orts - Broadband DSL - Line Sharing 69-16 - - - AR - n/a 6.8% n/a - n/a 6.5% n/a - n/a 2.0% n/a - - -
age - SWBT End Office to CLEC 70-01 H H M | AR B 0.0% 0% {0.98) Yes 0.0% 1.0% (0.99) Yes n/a 0% n/a - Y HIT
cage - SWBT Tandem to CLEC 70-02 H H M | AR B 0.0% 0% {0.89) Yes 0.1% 1.0% {0.94) Yes n/a 0% n/a - Y HIT
[Common Transport Block > 2% 7101 - H M | AR 8 1.8% 3.0% {1.18) Yes 3.6% 3.0% 057 Yes 3.3% 3.0% 0.33 Yes Y HIT

i
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Version 1.7 Jul-01 , Aug-01 Sep-01 Overall
. SwWBT/ | % Yes- 92% swaT/ | % Yes- 92% swBT/| % Yes- 93% Result
Description : ‘PM_|Tier1| Tier 2| Tieraj Area | Pi8-| - CLEC . }Benchmark| Z-Value -|  Resuht ‘| CLEC |Benchmark| Z-Value: | “Resuit ] CLEC h Zvaive | Result Iz 94%
% installations Comp. Within the Cust. Req. Due Date - Interconnection Trunks 73-01 H H - AR B 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes 99.9% 95.0% (4.95) Yes Y HIT
% instaliations Comp. Within the Cust. Req. Due Date - 557 73-02 H H - AR B na 95.0% n/a - n/a 95.0% n/a - nia 95.0% n/a - Y -
% Instaliations Cornp. Within the Cust. Req. Due Date - OD/DA 7303 H H - 1.AR B na 95.0% n/a - na 95.0% n/a - na 5.0% nfa - Y -
% Instaliations Comp. Within the Cust Req. Due Date - E911 73-04 H H - AR B 100.0% 95.0% {5.00) Base<10 | 100.0% 95.0% (5.00) Yes n/a 95.0% nfa - Y -
nterconnection Trunks - Interconnection Trunks > 30 Days due fo Lack of Faci 73.1-01 ] M L - | AR P 0.0% 14.3% -11.7 Yes 0.0% 12.0% -14.0 Yes 0.1% 25.4% -22.7 Yes | HIT
% Held Interconnection Trunks - SS7 > 30 Days due to Lack of Facilities 73102 ) M L - AR P na 40.0% nfa - nia 100.0% n/a - n/a 48% na - - -
% Held Interconnection Trunks - OS/DA > 30 Days due to Lack of Faciiities 731031 M L - AR P na n/a na - n/a n/a na - na n/a n/a - - -
% Held Interconnection Trunks - E911 > 30 Days due to Lack of Facilities 73104 M L - |AR] P 0.0% 14.3% 06 Base<10 ] 0.0% 50.0% 2.3 Yes nia 100.0% nfa - - -
Avg. Delay Days for Missed Due Dates - Interconnection Trunks 74-01 L - - AR | P nfa 429 n/a - nfa 31.0 n/a - 420 409 0.0 Base<10 |- -
Avg. Delay Days for Missed Due Dates - S57 7402 L - - AR P n/a 34.3 n/a - nia 338.5 nja - n/a 561.0 na - B -
[Avg. Delay Days for Missed Due Dates - OS/DA 74-03 L - - lAR] P nfa n/a nfa - na n/a n/a - n/a na n/a - - -
Avg. Delay Days for Missed Due Dates - E911 7404 L - AR| P nfa 26.6 n/a - na 38.0 n/a - n/a 676.0 na - - -
Avg. Trunk Restoral Interval - Interconnection Trunks 76-0 L - AR P 23 n/a na - n/a n/a n/a - 15 n/a n/a - - -
Avg. Trunk Restoral Interval - SS7 76-02 L - - AR P nfa n/a na - 5.2 23 1.5 Base<i0 na 43 n/a - - -
Avg. Trunk Restoral interval - OS/DA 76-0 L - - ]J]ARJ P nia na nia - n/a n/a n/a - n/a n/a nfa - - -
Avg. Trunk Restoral Interval - E911 76-04 L - - JAR] P nfa n/a n/a - na nfa nia - nia n/a a - - -
Avg. Trunk Rest. Intvi. for Svc. Affect. Trk. Groups - Tdm. Trk. Gps. - interconn. Trks 770 H H M AR} B n/a 1.0 n/a - na 1.0 nfa - n/a 1.0 nia - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Tdm. Trk. Grps. - SS7 77-02 H H M | AR B n/a 1.0 n/a - nla 1.0 n/a - n/a .0 nfa - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Tdm. Trk. Gips. - OS/DA 77-0 H H M | AR B n/a 10 n/a - nla 1.0 na - n/a Q na - Y -
Avg. Trunk Rest. Intvl. for Sve. Affect. Trk. Groups - Tdm. Trk, Grps. - E911 77-04 H H M | AR B8 n/a 1.0 n/a - n/a 1.0 n/a - n/a .0 n/a - Y -
Avg. Trunk Rest. Intvl. for Sve. Affect. Tri. Groups - Non Tdm. Trk. Grps. - Interconn. 1| 77-05 H H M | AR B n/a 20 n/a - n/a 2.0 n/a - nfa 20 n/a - Y -
[Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Non Tdm. Trk. Grps. - SS7 77-06 H H M | AR B n/a 2.0 n/a - n/a 20 na - n/a 20 n/a - Y -
[Avg. Trunk Rest Intvl. for Svc. Affect. Trk. Groups - Non Tdm. Trk. Grps. - OS/DA 7707 H H M | AR B n/a 2.0 n/a - n/a 2.0 n/a - n/a 2.0 n/a - Y -
Avg. Trunk Rest. Intvl. for Sve. Affect. Trk. Groups - Non Tdm. Trk. Grps. - ES11 7708 H H M1AR] B na 2.0 n/a - na 20 n/a - n/a 2.0 nfa - Y -
DA Avg. Speed of Answer 80-0 - L - AR B 8.7 15.0 0.00 Yes 9.5 150 0.00 Yes 92 15.0 0.00 Yes HIT
OS Avg. Speed of Answer 820 - L - JAR| B 6.3 0.0 0.00 Yes 6.8 10.0 0.00 Yes 76 10.0 0.00 Yes HIT
% of LNP Only Due Dates within Industry Guidelines 91-0 - - - AR B 100.0% 96.5% {3.50) Yes 90.9% 96.5% 5.59 No 100.0% 96 5% (3.50! Yes HIT
% of Time the OSP Rel Prior to the Exp.of the T2 Timer 920 - - - |AR] B 100.0% | 96.5% (3.50) Yes 100.0% 96.5% (3.50) Yes 100.0% 96.5% (3.50 Yes HIT
% of Customer Accounts Restructured Prior to LNP Due Date 93-01 L - AR B 100.0% 96.5% (3.50) Base<10 | 100.0% 96.5% (3.50) Yes 100.0% 96.5% (3.50° Base<10 {Y -
% Premature Disconnects for Stand Alone LNP Orders 96-01 H H - AR B 0.0% 2.0% (2.00 Yes 0.0% 2.0% 2.00) Yes 0.0% 2.0% (2.00 Yes Y HIT
% of Time SWBT applies 10 digit trigger prior to the LNP Order Due Date - LNP Only | 987-01 H H - AR]| B 100.0% 96.5% (3.50 Yes 94.1% 96.5% 2.36 No 100.0% 96.5% (3.50 Yes 1Y HIT
% of Time SWBT appiies 10 digit trigger prior to the LNP Order Due Date - LNP with Lp 97-02 H H - 1AR] B 100.0% 96.5% (3.50 Yes 96.7% 96.5% {0.18) Yes 100.0% 96.5% {(3.50, Yes |y HIT
Percent LNP |-Reports in 10 Days 98-01 H H - AR P 0.0% 1.8% {1.68 Yes 0.0% 1.8% {1.72) Yes 0.0% 1.9% {(1.77 Yes - HIT
Avg. Delay Days for SWBT Missed Due Dates - LNP 99-01 M M - AR P 1.0 51 _(0.72) Base<10 3.0 5.0 0.25 Base<10 na 7.2 n/a - - -
Avg. Time of Out of Service for LNP Conversions 100-01 - - - AR B 1.2 60.0 (58.82) Yes 27 60.0 {57.28) Yes 0.3 60.0 _(59.69) Yes N HIT
% Out of Service iess than 60 Minutes 101-01 | H H - AR} B 99.5% 96.5% 0.00 Yes 100.0% 96.5% 0.00 Yes 100.0% 96.5% 0.00 Yes N HIT
[Avg. Time to Clear Errors (Hours) 02-0 L - - AR P n/a 19.57 n/a - n/a 19.57 nia - n/a 15.4 n/a - - -
% Errors for E-911 Database Updates 030 L - - JAR| P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes I HIT
JAvg. Time Req. to Update 911 Database 04-0 L - - AR} P 4.11) Yes 0.1 (3.75) Yes 0.1 Yes |- HIT
Avg. Time Req. to Unlock 911 Record 104.1-01) - - AR -~ n/a - n/a nfa - n/a i i - - -
l;of Request Processed within 35 Days 10501 L - AR] B 0.00 Base<10 | 100.0% 90.0% 0.00 Base<10 | 100.0% 90.0% 0.00 Base<10 N -
Average Days Required to Process a Request 06-01 - - - AR B 0.00 Base<10 14.0 14.0 0.00 Base<10 12.0 14.0 0.00 Base<10 N -
% Missed Collocation Due Dates - Caged - Initial 07-01 H H M | AR B na - va 5.0% n/a - n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Caged - Augments 0702 | H H M | AR B 0.00 Base<10 nfa 5.0% n/a - n/a 5.0% na - N -
% Missed Collocation Due Dates - Cageless - Initial 0703 H H M 1 AR B na - n/a 5.0% na - n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Cageless - Augments 07-04 H H M | AR B n/a - n/a 5.0% n/a - na 5.0% na - N -
% Missed Collocation Due Dates - Shared Caged - Initial 0705 | H H M|ART B nfa - na 5.0% na - n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Shared Caged - Augments 10706 | H H M | AR B n/a - n/a 5.0% n/a - n/a 5.0% n/a - -
% Missed Collocation Due Dates - Virtual - Initial 10707 | H M |AR]| B n/a - n/a 5.0% n/a - n/a 5.0% nfa - -
% Missed Collocation Due Dates - Virtual - Augments 10708 | H M |ARI B n/a - nia 5.0% na - n/a 5.0% na - -
[Avg. Delay Days - Caged - Initial 108-0 L - - AR B n/a - n/a n/a na - n/a n/a n/a - N -
[Avg. Delay Days - Caged - Augments 108-02 L - - AR B nfa - na n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Cageless - Initial 108-0: L - - | AR B n/a - na n/a n/a - nia n/a n/a - N -
Avg. Delay Days - Cagsless - Augments 108-04 L - - AR B n/a - n/a n/a n/a - na nla n/a - N -
Avg. Delay Days - Shared Caged - Initial 108-05 L - - 1 AR B na - n/a n/a n/a - n/a na na - N -
Avg. Delay Days - Shared Caged - Augments 108-06 L - - AR B n/a - nia n/a n/a - na n/a na - N -
[Avg. Delay Days - Virtual - Initial 10807 | L - - |JAR] B nia - n/a na n/a - nfa nfa n/a - N -
[Avg. Delay Days - Virtual - Augments 10808 | L - - | AR B na - na n/a n/a - n/a nia n/a - N -
% of Collocation Requests within Guidelines - Caged - Initial 109-01 L - - AR B n/a 90.0% n/a - n/a 90.0% na - n/a 90.0% n/a - -
% of Collocation Requests within Guidelines - Caged - Augments 09-02 L - - AR B n/a 90.0% nfa - 100.0% 90.0% 0.00 Base<10 n/a 90.0% n/a - -
% of Collocation Requests within Guidelines - Cageless - Initial 08-03 L - - AR B nla 90.0% n/a - nia 90.0% na - n/a 90.0% n/a - -
% of Collocation Requests within Guidelines - Cags - Augments 09-04 L - - AR B8 n/a 90.0% na - nwa 90.0% n/a - n/a 90.0% n/a - -
% of Collocation Requests within Guidelines - Shared Caged - Initial 10905 L - - lAR| B na 90.0% n/a - na 90.0% na - n/a 90.0% n/a - N -
% of Callocation Requests within Guidelines - Shared Caged - Augments 10906 | L - - JAR]| B nia 90.0% nfa - nfa 90.0% na - nla 90.0% nia - N -
% of Collocation Requests within Guidelines - Virtual - Initial 109-07 L - - 1lAR| B na 90.0% n/a - nja 90.0% na - n/a 90.0% n/a - N -
% of Collocation Requests within Guidelines - Virtual - Augments 109-08 L - - AR] B n/a 90.0% na - na 90.0% n/a - n/a 90.0% n/a - N -
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Version 1.7 a0t = - Aug-01 . Sep-01 | | Overall
B e : ol swetE | %Yes-  92% f-oio- SWBT!. | %Yes-  92% swer/ | %Yes-  93% | | Result
' Description . PM | Tier 1l Tier 2] Tier3} Area | P/B CLEC  { Banchmarkj:: Z-Value Resuit | . CLEC Benchmarkl Z-Value Result CLEC ' {Benchmark| - Z-Value' ]| - Result 1Z 94%
iPercent of Updates into DA D within 72 Hours 110-01 L - - AR B 100.00% 95.0% (5.00) Yes 100.00% 95.0% (5.00) Yes 100.00% 95.0% (5.00) Yes N HIT
Average Update Interval for DA Database 111-0 L - - AR B 24.0 36.0 {12.00) Yes 24.0 36.0 (12.00) Yes 24.0 36.0 (12.00) Yes N HIT
% of Database Accuracy for Manual Updates 1120 L - - AR 8 99.6% 97.0% (2.62) Yes 100.0% 97.0% (3.00} Yes 100.0% 97.0% {3.00) Yes N HIT
% of Electronic Updates That Flow Through The DSR Process Without Manual Intervg 113-0 L - - AR B 43.8% 97.0% 53.3 No 0.5 97.0% 486 No 40.0% 97.0% 57.0 Base<10 Y MISS
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - CHC 114-0 H H - | AR B 0.00 Yes 0.00 Yes 0.0% 2.0% 0.00 Yes N HIT
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - FOT 114-02 H H - AR B n/a - na - n/a - N -
CHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts (<10 Lines) 114.1-01] - - - lAR] B n/a - n/a - n/a - Y -
ICHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts (10-24 Lines) 114.1-02] - - - 1AR]| B n/a - n/a - na - Y -
CHC/FDT LNP with Loop Provisioning interval - Frame Due Time (<10 Lines) 1141-03| - - - AR B n/a - n/a - n/a - Y N
ICHC/FDT LNP with Loop Provisioning interval - Frame Due Time (10-24 Lines) 114.1-04] - - - AR B n/a - n/a - n/a - Y -
% Provisioning Trouble Reponts (PTR) - CHC 115-01 - - - AR - n/a - na - n/a - - -
1% Provisioning Trouble Reports (PTR) - FDT 11502 | - - - JART - n/a - nfa - n/a - - -
|Mean Time to Reslore - PTR - CHC 1151-01] - - - | AR - n/a - na - na - - -
Mean Time to Restore - PTR - FDT 115.1-02] - - - AR - n/a - n/a - a - - -
% NXXs Loaded/Tested Prior to LERG 117-01 H H - AR P 30.8% 100.0% 243 No 91.3% 93.1% 0.28 Yes 58.3% 0.0% (1.12) Yes |- HIT
Avg. Delay Days for NXX L oading and Testing 118-01 | L - - JAR] P 5.0 nia na - 22.0 96 3.36 Base<10 20.8 26.0 (4.75) Base<i0 §- -
% of Requests Processed within 30 Business Days 120-01 - - - |AR] B n/a 90.0% n/a - n/a 90.0% nia - n/a 80.0% n/a - N -
% of Quotes Praovided for Authorized BFRs Within 10 Business Days 121-01 H H - AR B nfa 90.0% n/a - n/a 90.0% na - n/a 90.0% na - - -
% of Quotes Provided for Authorized BFRs Within 30 Business Days 2102 | H H - |AR] B n/a 90.0% n/a - n/a 90.0% nia - na 90.0% n/a - - -
% of Quotes Provided for Authorized BFRs Within 90 Business Days 21-03 | H H - |AR] B n/a 90.0% n/a - n/a 90.0% na - n/a 90.0% n/a - - -
% of Timely and Compliant Change Management Notices 23-01 - - - Cco - n/a - 0.0% n/a - 62.5% n/a - - -
[Timely Resolution of significant Software Failures Related with Releases 12401 | H H - lcol B n/a - n/a n/a - n/a n/a - [Y -
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Version 1.7 o Julpt , - ’ Aug-01 Sep-01 + Overall

o ] : : ) . | swerl %Yes- 92% | SWBT/- | % Yes- 92% 5 SWBT/ | % Yes- 93% Result
Description” .~ i PM . [Tier 1| Tier 2| Tiera| Area] P8 | cLEC  |Benchmar] zvate ‘| Resut | clEc |Benchman| zvaiue | Resut |. ctec |menchman] zvaie | resut jz] 94%

Total # Submeasures 812 812 812

# Counted (with 2-score and sampie size of 10 or more) 237 236 227

# Not Counted (Base < 10 or n/a) 575 576 585

Critical Z Value 1.68 168 1.68

Number of Submeasures Met 217 217 210 218

Number of Submeasures Missed 20 19 17 15

R D v—

Success Ratio - All Measures 91.6% 91.9% 92.5% 93.6%

Total # Tier 2 Submeasures 341 341 341

# Counted (with z-score and sample size of 10 or more) 145 143 142

# Not Counted (Base < 10 or n/a) 196 198 199

Number of Submeasures Met 133 135 136 136

Number of Submeasures Missed 12 8 6 6

Success Ratio - Tier 2 Measures Only 91.7% 94.4% 95.8% 95.8%

Total # Tier 1 and/or Tier 2 Submeasures 425 425 425

# Counted (with z-score and sample size of 10 or more) 165 163 160

# Not Counted (Base < 10 or n/a) 260 262 265

Number of Submeasures Met 152 154 151 154

Number of Submeasures Missed 13 g 9 7

Success Ratio - Tier 1 and/or Tier 2 Measures 92.1% 94.5% 94.4% 95.7%

Total # Tier 3 Submeasures {FCC 20) 371 37 371

# Counted (with z-score and sample size of 10 or more}) 122 118 118

# Not Counted (Base < 10 or n/a) 249 253 253

Number of Submeasures Met 112 110 111 113

Number of Submeasures Missed 10 8 7 6

Success Ratio - Tier 3 Measures (FCC 20) 91.8% 93.2% 94.1% 95.0%

Notes:

(1) Overall HIT or MISS is determined by the Yes or No results for two out of the last three months. Two or more results of Yes = HIT; two or more results of No = MISS. A dash means the result is neither a hit nor a miss and is not counted.
(2) A Critical Z Value of 1.68 is now being used for counting hits and misses on ali HOMR reports, regardless of the number of measures reported. This is the lowest possible critical Z vatue on the table. Remedy payment caiculations may use a slightly higher critical Z.
(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no longer use the crilical Z allowance to determine compliance. The column headed "Z" shows “Y™ if the critical Z is allowed and “"N" if it is not allowed.
Measures marked “N" for "citical Z not allowed" will have a z-score of either 0 or 2. (0=Hit, 2=Miss) All measures invoived have benchmarks rather than parity comparisons.
(4) PM 5, 56, 56.1, 65 and 67 which are FCC 20 measures 1, 6¢, 6¢.1, 12c and 13c are reported to the FCC for version 1.6 only. However, on the HOMR we show version 1.7 for these measures. So the disaggregations reported to the FCC may differ slightly.



PERFORMANCE MEASUREMENT TRACKING September 2001
Pre-Ordering/Ordering

Average Response T

Address Verification
Z-Value thru 8/00
Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
294,616 21 1}
254,031 21
117,123 22
124,786 2.4
90,916 21
117,706 25
97,453 20
96,016 21
95,413
84,076
93,968
107,763

—&—AllCLECs
Standard

[= 3 = I = I o Y o B w B o B = Bl o B & BN o ]

Nov-00 }
Feb-01
Mar-01 ¢

egu

Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
117,090 31
113,267 3.0
98,738 29
114,530 341
93,699 28
128,336 3.0
114,597 27
99,740 28
108,153 34
90,834 28
90,744 341

(=]

—&—All CLECs
Standard

OO0 00000000

Request for CSR { < 30 WTNs )
Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
361,825 23
432,465 30
301,877 28
318,272 33 04 —&—All CLECs
367,603 24 Standard
399,756 23
601,028 23
278,564 26
401,486 21
359,192 23
451,641
317,663

Nov-00

No. of Avg. Time
Transactions | (Seconds)
1,742 12.
1,914
1,095
1,083 .
1,050 . ’ —&o—All CLECs
1,389 ’
1,886
1,922
2,260
2,626
2,696
687

Nov-00

271 - No. 1a



PERFORMANCE MEASUREMENT TRACKING September 2001
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interf_ggss - DATAGATE
Service Availability
2Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
336,494 1.7
337,490 21
304,262 16
358,161 1.3
258,489 1.8
336,206 1.0
303,397 1.4
294,391 1.0
317,852 11
241,351 09
219,001
128,208

[w]

—&—All CLECs
Standard

CO0O0DO0OO0O000O0O0

Nov-00
Feb-01
Mar-01

[=]

Service Appointment Scheduling
Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity

Transactions | (Seconds) (Yes=0; No=2)
295,488 1.8
304,882 0.4
274,698 04
323,136 086
233,656 03
307,730 05
271,363 05
253,010 08
253,618 0.3
185,456 0.3
172,332 0.3
100,417 0.3

N

——&—AllCLECs
Standard

0OO0DO0OO0O00O0O000 00
Nov-00

Dispatch Require:
Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
44,476 76
45,749 78
41,555 6.7
51,428 73
40,039 6.7
55,397 6.9
45,223 6.9
33,782 6.8
28,530 6.9
20,971 7.4
19,993

o

—e&—AIllCLECs
Standard

ocoO0OO0OO0OO0OOCOOO
Nov-00
Dec-00 +

Z-Value thru 8/00
Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)

196,539 44

186,281 11.1

149,721 12.6

167,745 4.8

124,407 51

Mar-01 170,299 55
Apr-01 156,501 57
May-01 156,799 55
Jun-01 161,270 73
Jul-01 134,395 6.8
Aug-01 138,688 7.4

—&—All CLECs
Standard

Nov-00 4
Dec-00

loocoooocooo0ooo

271-No. 1b



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2001

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

Actual Loop Makeup - Actual Data Returned

300

No. of Avg. Time Parity
Transactions | (Seconds) (Yas=0; No=2)
21,983 27 2
41,502 222 2
21,776 15.0 2
16,988 16.5 2
15,008 16.3 2
32,813 17.7 2
20,711 18.0 2
17,988 222 2
25,681 19.8 2
27,626 24.0 2
28,149 24.2 2

0.0

Oct-00

Nov-00 +
Dec-00 }
Jan-01 4
Feb-01
Mar-01 4
Apr-01 +
May-01 {
Jun-01
Jul-01
Aug-01 1
Sep-01

—&—All CLECs
----- Standard

No. of

Avg. Time

Parity

23,105

Transactions | (Seconds) (Yes=0; No=2)
17,700 7 0
39,386 6.6 0
34,603 6.5 o]
16,616 741 0
14,110 7.4 0
25,723 71 0
12,372 9.6 0

6,765 12.8 0
8,014 13.2 0
16,643 12.2 0
16,476 11.0 0
10.2 1]

—&—All CLECs
----- Standard

Design Loo

Makeup - Design Data Returned

No. of Avg. Time Parity
Transactions | (Seconds) (Yes=0; No=2)

95,242 8 0
83,638 85 0
78,801 4.2 0
86,004 4.0 0
-8,2'322 :g g ——AIICLECs
58,353 45 o W .0l P lLt- Standard
59,682 6.5 [
59,778 4.6 0 é o
63,080 31 0 Ci 06
72,018 5.0 0 s 8
65,810 0

271 - No. 1¢c




PERFORMANCE MEASUREMENT TRACKING September 2001
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE |
p——— - T S—— T R AR A o . R R R R R R R R LR R N I R AN A A M A R LAY XM AR R A kAR AR PR e
Protocol Translation Time (EDI Input)
No. of Avg. Time 90.0
Transactions (Seconds) 80.0 1
Oct-00 8,724 47 700 +
Nov-00 4,850 236 600 ¢
Dec-00 2,995 12.0 50.0 L —e—All CLECs
Jan-01 2,924 1275 400 1
Feb-01 2,447 216k 3007
Mar-01 2,184 205 200t
Apr-01 | 2,549 8.7 13'8 | a
o0 Wl Psssccsssazcas
len-01 3,419 85.3 % EI g s _8- pA & '%' < 3 g, g_
ul-01 2,488 16.8 c2838¢=<23°5 32 8
Aug-01f; 17,077 233
: 12,406 58
Protocol Translation Time (EDI Output)
1 No. of Avg. Time
Transactions (Seconds)
8,724 16
4,650 9.5
: 2,995 89
Jan-01 | 2,924 8.1} -
Feb-01 2,447 135 —e—All CLECs
Mar-01 2,184 505 '
Apr-01 2,549 85
May-01 4,050 9.7
Jun-01 3,419 213
2,488 89
17,077 121
406 _ 76
lation Time (CORBA Input)
No, of Avg. Time
Transactions (Seconds)
6,996 0
9,370 0.1
10,594 0.2
12,742 0.1
13,312 o2f 911 —e—All CLECs
19,091 0.2
25,878 0.1 .
19,995 0.1 o
4,049 0.1 <
0 na 8
11 03
0 n/a
Protocol Translation Time (CORBA Output)
No. of Avg. Time
Transactions {Seconds)
6,996 0.20
9,370 020
10,594 0.20
12,742 0.20 —e—All CLECs
13,312 0.20
19,091 0.20
25,878 0.20
19,895 0.20
4,049 0.20 clz ;
0 n/a 2 4
[+ £
1 0.09 2 o
0 n/a

271 -No. 1d



PERFORMANCE MEASUREMENT TRACKING September 2001
Pre-Ordering/Ordering

Address Verification
Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
121,801 29
126,926 29
118,902 26
166,884 29
177,876 28
184,789 2.8
186,679 2.8
197,824 28
197,031 31
208,194 27
243,623 26

~—4— All CLECs
Standard

[= == NeleleNolNalNeNeNe Nl

Request for Telephone Number

Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity

Transactions | (Seconds) (Yes=0; No=2)
44,189 241
52,103 2.0
46,855 1.8
74,964 2.0
83,910 1.9
94,403 1.8
97,456 1.8
109,684 1.8
109,563 1.8
114,329 1.8
137,969 1.9
119,239 1.9

Request for CSR (<30 WTNs)
Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0;, No=2)
257,020 23
295,837 4.0
284,186 238
371,385 43
421,849 23
345,528 29
329,434 27
326,350 4.0
315,186 34
316,110 27
350,450 10.3
350,817 2.

—&—All CLECs
Standard

OO0 0000 OoOQOCO0OOo

o

—&—All CLECs
Standard

ONOOOOODOO0ODOO

No. of Avg. Time

Transactions | (Seconds)
4,958 5.1
6,481
5,497
7187
6,433
7,491
7,254
6,826
5,533
5534
6,382

o

—e—All CLECs

S B S
Mar-01 {
Apr-01 -

271 -No. 1e




PERFORMANCE MEASUREMENT TRAGKING September 2001
Pre-Ordering/Ordering

............................ B DR CETIHT B T ——PET
Service Availability
Z-Vaiue thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
1,009 20 0
1,127 27 0
1,471 23 0 ~—&—All CLECs
1,457 2.3 0 - ~ « - - Standard
1,350 4.0 0
1,412 27 0
1,701 21.0 2
1,582 28 0
1,677 24 0
1,769 1.8 0
1,623 20 0
1,401 2.1 o _
,,,,,,,,, OO EeOEOOe0000000002000 DR DRDITEEORE00000000)
Service Appointment Scheduling
Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
20,491 24 2
21,658 0.4 0
21,077 06 0 ——&—All CLECs
30,906 1.0 c - iy | ----- Standard
33,478 0.3 0
35,009 0.8 0
35,399 0.4 0
41,322 1.0 2
38,525 0.6 0
36,646 0.3 0
41,936 0.4 0
35'217 06 o Py .. et e a0 o YRy ——————
Dispatch Required
Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity 5 2 S
Transactions | (Seconds) (Yes=0; No=2)
10,658 8.4 0
13,703 7.9 o]
12,964 6.6 0 —e—AllCLECs
18,275 7.2 o @B ey - | ee--- Standard
21,522 66 0
23,984 7.4 0
24,966 67 0
29,815 6.8 0
30,023 6.7 0
30,784 6.8 0
36,789 74 0
32,786 7.7 0
PIC
Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
295 18.4 0
290 18.7 0
238 19.0 i} ~—&——All CLECs
395 20.6 2 K100+ X Y q =me=s- Standard
370 18.8 0
416 20.2 2
411 19.9 2
543 7.0 0 )
551 66 0 -
578 6.3 0 O‘.:
616 6.8 0 g
480 6.3 0

271 -No. 1f




PERFORMANGE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2001

Average Response Tlme for 0SS Pre-Order Interfaces VERIGATE

/[ Actual Loop Makeup - Actual Data Returned

13

No. of Avg. Time Parity
Transactions | (Seconds) (Yes=0; No=2)
15,010 18 2
14,411 18.2 2
10,397 163 2
13,332 19.2 2
11,005 19.8 2
11,880 19.1 2
10,324 24.6 2
7179 29.4 2
6,911 258 2
6,116 249 2
6,838 26.6 2

———All CLECs
----- Standard

Nov-00
Dec-00

Actual Loop Makeup - Design Data Returned

No. of Avg. Time Parity
Transactions | (Seconds) (Yes=0; No=2)

O} n/a n/a

0 n/a n/a
13.2 0
17.6 0 —&—All CLECs
16.7 e ¥anl |-~ Standard
14.4 o
227 1]
26.4 2
225 0
21.2 o]
243 2
24.1 2

De&gn Loo p Makeup Design Data Returned

No. of Avg. Time Parity
Transactions | (Seconds) (Yes=0; No=2)

3,668 10 o]

4,200 76 0

3,517 5.0 0

4,446 6.6 0

4,488 87 0 —~—e— All CLECs
4 585 6.4 o B 1 I | aean- Standard
4,902 59 0

3,299 10.0 2

3,113 6.0 0

2,903 6.3 0

2,835 6.9 0

1 895 0

No. of

Avg. Time
Transactions { (Seconds)

49,589
59,532
53,193
70,001
66,892
71,483
70,135
63,633
62,762
58,472
66,573

Nov-00 4
Dec-00 1
Jan-01 {
Feb-01 4
Mar-01

—e—AllCLECs




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

September 2001

Arkansas

81

24
0.16
0.36
0.16
0.24
0.00
0.11
018
0.22

0.16

1.57
0.89
0.39
0.49
038
043
0.51
0.50
0.43

Measurement Ali CLECs ASI
No. of Loop Average Average
Qualifications | Response Time | Response Time ELE SRS
227 2.13 1.94
105 0.64 1.29

—e—All CLECs
------ Benchmark

Nov-00 +

Dec-00 +

Jan-01 T

271-No. 1.1
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T THAoEa

September 2001

Pre-Ordering/Ordering Arkansas
| Accuracy of Actual Loop Makeu
,,,,, DDA DDDOBOOE OB OO OIOCOEE OO
l l AlCLECs AS| Z-Value
No. of No. Percent Percent Higher of Parity
Responses Accurate Accurate Accurate or 85% Benchmark [:
78 98.7% 99.9% 2.62
64 100.0% 100.0% 0.00
33 91.7% 100.0% 12.18 eeE- :quLEcs
12 100.0% 100.0% 0.00
— - - — Standard
1 100.0% 100.0% 0.00
14 100.0% 100.0% 0.00
17 100.0% 100.0% 0.00
29 100.0% 100.0% 0.00
43 98.0%
37 97.4% o)

271-No. 1.2




